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New Digital Markets
We leverage your strengths, and help 
you develop new digital business 
models. Our user-centric approach 
involves quick prototyping and 
testing of solutions – that are sure 
to delight both your customers and 
shareholders.

Building Digital Units 
We build an effective Digital Unit 
for your business. We also empower 
your existing staff with digital 
training, and assist with recruitment 
of digital leaders. The net result – an 
agile team, that will secure your 
successful future.

Access to Startups
We connect your company with our 
global network of startups, and help 
you set up joint projects. We also 
leverage our network, to provide you 
with businesses guidance, expert 
knowledge and support in specific 
subject areas.

www.etventure.com
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Dear Members and Friends of the German American Chambers of Commerce,

The year 2016 has proven to be a defining year for the transatlantic relationship. Of 
course, much of 2016 was characterized by the U.S. presidential campaign and election. 
Next year, Germany will hold national elections as well. Despite the many uncertainties 
facing the transatlantic partners, one thing remains certain: Germany and the United 
States are bound by common values such as democracy, freedom, respect for the rule 
of law, and human dignity. Our governments have worked closely together in the past 
years to address many issues on our common agenda. For Germany, it is of the utmost 
importance that we continue this intensive cooperation in the spirit of mutual trust and 
friendship. 

There is no question that economic relations between Germany and the U.S. are 
flourishing. Our economies are closely intertwined. Actually, they are more intertwined than ever before: Last year, the U.S. became 
Germany’s single most important trading partner. Our bilateral trade volume amounted to $174 billion in 2015. Over 3,000 German 
companies have created some 670,000 jobs in the United States. This success should encourage us to strive for even more. However, 
we need to do a better job at explaining the positive effects that cross-border trade can have for our economies and societies. Even 
though the U.S. and the EU were not able to conclude TTIP this year, Germany remains very committed to working with the U.S. 
towards an ambitious trade agreement that will produce significant economic benefits for our businesses and consumers on both 
sides of the Atlantic.  

Another area of cooperation is the digital economy, which is developing rapidly worldwide. It contributes significantly to economic 
growth and holds huge potential for our businesses. In fact, it is the single most important driver of innovation, competitiveness, and 
growth going forward. Of course, if we want to take advantage of all the benefits digitization has to offer, we will also have to work 
through tough questions regarding cyber security, data privacy, and cross-border data flows, which accompany this development. For 
this reason, it is important that we continue to work together and hold open and vibrant discussions. One excellent example of such 
transatlantic exchange was this year’s Hannover Messe, where the U.S. was the official partner country. The trade fair was a great 
success, attracting over 190,000 visitors and offering the unique opportunity to celebrate the partnership between Germany and the 
U.S., while also solidifying our trade relations and promoting the exchange of innovative ideas.

Innovation will also remain key when it comes to guaranteeing a sustainable, safe, and affordable energy supply, while at the 
same time responding to climate change. In Germany, we have experienced that a progressive climate policy makes sense not 
only ecologically but also economically. It leads to the reduction of greenhouse gas emissions and to economic growth, industrial 
innovation, and well paid jobs. Germany will continue to work with the global community on a lasting, global solution to one of the 
most important issues of our generation.

Whether we choose to highlight the achievements of our transatlantic work in the area of workforce development, digitization, or 
the fight against climate change, a fact remains: Successful intergovernmental relationships have to be complemented by strong 
relationships between our civil societies and our businesses. So let me congratulate the German American Chambers of Commerce 
on the excellent work it is doing on a daily basis, which supports and strengthens the growth in trade and investment relationships 
between the United States and Germany. Many opportunities lie ahead in the coming year, and I look forward to our continued 
cooperation, which will further strengthen our vibrant transatlantic partnership.

All the best for a successful new year,

Ambassador Peter Wittig

PeTeR WITTIG, GeRMan aMbassaDoR To THe UnITeD sTaTes
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GReeTInGs - W. DaVID bRaUn, CHaIRMan, GaCC MIDWesT 
Dear Members of the German-American Business Community,

2016 has been a very special year for me - my last full year at the helm of GACC 
Midwest. After decades of serving the German-American business community, 
I am thankful for the compelling events, meaningful exchanges, and wonderful 
developments that I have witnessed in our network. Both our Chamber and the 
transatlantic business community are well-positioned for the future: According 
to the German American Business Outlook (GABO) and the AHK World Business 
Outlook surveys, the US continues to be an attractive market for German 
companies. 

German-American business has flourished throughout the year. In April, we saw the historic first time of the US as the partner 
country for the largest industrial trade show in the world, Hannover Messe in Germany. Its US counterpart IMTS saw record 
attendance as well. GACC Midwest has engaged a broad business community in several key industries and supported our members 
through targeted services. And our implementation of German-style apprenticeship programs to close the skills gap in the US is 
received enthusiastically by companies and met with huge interest across the country.

This report is a showcase of how we created new impulses for this growing business community. I thank all of you for being an 
active part of our network and invite you to make the most of your membership with GACC Midwest, now and in the future. 

W. David Braun, Chairman, GACC Midwest and Partner, Quarles & Brady

Dear Members and Friends,

German-American trade relations have been at an all-time high this year as German 
companies thrive and continue to invest in the American heartland.

Our network benefited from a comprehensive schedule of events, delegations and 
new initiatives – the Transatlantic Cluster Initiative, the Transatlantic Dialogue – 
Agricultural Perspectives, the Energy Dialogue, the Smart Factory Industry Forum, 
our GACC Awards Gala, and GABO – the list goes on and on. We will continue 
these initiatives in 2017, and will add many more exciting opportunities for our 
members. 2016 also saw us expanding successful projects to new territories: 
Our apprenticeship program ICATT is expanding into Wisconsin, and our beloved 
Christkindlmarket opened a second location in Naperville, IL this year, exceeding our 
expectations with record attendance for a new market.

A lot has happened in 2016, and 2017 is shaping up to be no less exciting for our network. Take a tour of the great work we have 
done, and our plans for the future. I am very proud to lead this Chamber’s outstanding achievements. Thank you to our sponsors and 
partners, our staff, our Board of Directors, our members, the DIHK and the BMWi for making these accomplishments possible.

Mark Tomkins, President & CEO, GACC Midwest

GReeTInGs - MaRK ToMKIns, PResIDenT & Ceo, GaCC MIDWesT
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The German American Chamber of Commerce® of the Midwest (GACC Midwest), headquartered in Chicago with a branch office 
in Detroit, was founded in 1963. Our continuing mission is to further, promote, and assist in the expansion of bilateral trade and 
investment between Germany and the United States, especially the Midwest. Our organization combines elements of a trade 
commission, a membership association, and a professional consultancy - quite a unique concept in international trade promotion.

GACC Midwest has more than 850 members across its territory that covers 14 US states: the 13 states of the Midwest (Illinois, 
Indiana, Iowa, Kansas, Kentucky, Michigan, Minnesota, Missouri, Nebraska, North Dakota, Ohio, South Dakota, Wisconsin) and 
Colorado, comprising together approximately one quarter of the nation’s geographical area, its population, and its GDP. GACC 
Midwest’s headquarters, which we share with Germany Trade & Invest (GTAI) and FrankfurtRhineMain Corp., is located in the heart 
of downtown Chicago. Our Michigan office, located in Detroit, is hosted by the Detroit Regional Chamber (DRC).

GACC MIDWEST - WHO WE ARE
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oUR Global neTWoRK 

oUR PaRTneRs

THe GeRMan aMeRICan CHaMbeR neTWoRK 
7 Offices, 1 Mission

GACC Midwest is part of the nationwide 
German American Chambers of Commerce of 
the USA (GACC) network. The GACCs have 3 
main offices in Atlanta, Chicago, and New York, 
as well as branch offices in Detroit, Philadelphia, 
San Francisco, and Houston. We work closely 
together with our political liaison office in 
Washington, D.C., the Representative of German 
Industry and Trade (RGIT). The GACCs are 
supported by a large network of chapters and 
affiliates throughout the entire country.

More information about our nationwide network 
can be found at www.ahk-usa.com.

The German Chamber Network

GACC Midwest is part of the GACCs in the US as well as the global German Chamber Network (AHKs). With 130 locations in 90 
countries around the world, the AHKs offer their experience, connections, and services to German and foreign companies. AHKs 
are located in all countries of special interest to German companies. AHKs are closely connected to the Chambers of Industry and 
Commerce (IHKs) in Germany. 

Together, they support German companies in building up and extending their business relations to foreign countries. The umbrella 
organization of the IHKs is the German Association of Chambers of Industry and Commerce (DIHK), which also coordinates and 
supports the AHKs. Furthermore, the cooperation with various German trade associations strengthens the AHKs’ link to business 
and markets.
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GACC Top 50 Ranking, New York, NY, May 2016
The GACCs’ Top50 Ranking of German firms shows that German companies in the US continue 
to profit from strong domestic demand and the equally strong currency. Revenue generated 
in U.S. dollars, once converted into euros, resulted in record earnings for German companies 
in the U.S. In total, the Top50 German companies generated over $400 billion in revenue and 
employed almost 750,000 people in 2015. Top ranked Daimler Benz boasted an impressive 
$46,531 million in revenue (€41,920), compared to $44,302 million (€33,310) in 2014.  Volkswagen Group of American took 2nd 
place with $36,733 million (€34m229), same as the previous year’s figure. Rounding out 3rd place is T-Mobile USA, which increased 
revenue to $32,106 million (€29,917) from $29,799 (€27,767) a year ago.

SME Forum, March 2016
Mittelstand companies make up a large part of our membership base. Often times, those 
are hidden champions in their industries. Yet, based on their smaller size, they might 
face different challenges than many of their large counterparts. The Midwest SME Forum 
addressed those issues particular to SMEs. Our inaugural Midwest SME Forum saw high-
level executives from the Chicago FED, Felsomat, Haribo, Harting, Ipsen, IMA, Komet, 
Kuehne & Nagel, Nixon Peabody, Plasmatreat, Robert Bosch, Roedl & Partner, Viessmann, 
Weil Engineering and Wittenstein zero in on key issues to set up German subsidiaries for 
success in the Midwest. A keynote and a panel on Manufacturing in the Midwest were followed by breakout sessions in marketing, 
compliance, multicultural work environments, and skilled workforce development, which provided valuable best practices to propel 
German SMEs in the Midwest forward. We are looking forward to our 2017 Midwest SME Forum on April 11, 2017.

Partner Country USA at Hannover Messe, April 2016
HANNOVER MESSE has been the largest industrial trade show in the world for 68 years, but 
2016 was particularly special. The United States was the Partner Country for the first time 
ever, ushering in greater exposure for US companies and economic development organizations 
(EDOs) by initiating tangible business opportunities. Together, US President Barack Obama 
and Angela Merkel opened the event to more than 5,000 exhibitors and 200,000 attendees 
from around the world. GACC Midwest worked closely with U.S. Department of Commerce, 
Deutsche Messe AG, and Hannover Fairs USA to make Partner Country USA as successful as possible. Our team coordinated the 
largest ever US Investment Pavilion at the show, including a strong representation of Midwest states. The US was well-represented 
and many states showcased themselves, taking advantage of the significant publicity that came along with Partner Country status. 
Ultimately, this year’s fair has generated business and growth and bolstered the strong economic ties between the US and Germany.

Industry Focus Automotive Delegation to Mexico, October 2016
The GACCs hosted a business delegation trip to Mexico from October 24-28, 2016. During the 
trip, ten delegates, comprised of business representatives and economic developers, established 
partnerships with key market players and increased their understanding of Mexico’s automotive 
market. In cooperation with the German Chamber of Commerce and Industry in Mexico, the 
trip featured tours of the Volkswagen, Audi and Seglo Logistics training centers, among others, 
visits to industrial parks in the states of The State of Mexico, Puebla, Tlaxcala and Guanajuato, 
and industry expert roundtables. They also met with the Mexican Secretariat of Economy and 
the Mexican Association for the Automotive Industry. The German American Chambers of 
Commerce of the United States look forward to establishing an international trade mission in 2017 as well.

GACCs - 7 OFFICES, 1 MISSION: HIGHLIGHTS 2016



 GACC Midwest Report 2016 - Invest in the Midwest

German Style Apprenticeship Programs Across the US
In line with a Joint Declaration of Intent between Germany and the US signed in June 2015, 
all GACCs celebrated the growth of various Skills programs throughout 2016. GACC Midwest’s 
dual vocational training program ICATT (Industry Consortium for Advanced Technical Training) 
has launched the second cohort of apprentices, and currently counts 16 participating 
companies in 2016. ICATT is also expanding into Wisconsin in 2017, and our team is in contact 
with company clusters in several other states in the Midwest. In Michigan, the MAT² program 
held a ceremony for the first graduates of the program, including 18 that attained the DIHK 
certification through GACC Midwest. 
In close collaboration with the GACC Network, GACC Midwest will liaise with STIHL, Inc. and IMS Gear, Inc. in the state of Virginia 
to certify their apprenticeship programs as well as develop, organize and manage the first German standard examinations for 
Mechatronics Technicians at these two companies. GACC South saw the launch of GA CATT in Georgia. In South Carolina, 5 
apprentices took the final exams at MTU America Inc. under GACC South’s supervision, and they cooperated with Volkswagen Group 
of America, Chattanooga Operations, LLC, which graduated 30 trainees. Learn more on pages 38-41.

German American Business Outlook, New York, NY, December 2016
The 2017 GABO results were presented at JP Morgan Chase in New York City on December 
5, 2016. While companies’ reaction to the US election was split, a large majority of German 
subsidiaries are growing with rising demand in the US. 98% do not expect any decrease in the 
US business, and they are confident that they will continue to outperform the market. In 2017, 
two strategic initiatives stand out for German subsidiaries in the US market: 35% plan to 
invest in IT and big data, and 17% plan to grow via M&A - up 50% from the previous year. The 
skills gap remains a vital issue: While 85% of companies intend to hire in 2017, 69% report 
difficulties in finding the workforce they need. For their the GACCs, the Representative of German Industry & Trade, and Roland 
Berger Strategy Consultants contacted 1,900 headquarters of German subsidiaries in the US right after the US presidential election. 
Read more about GABO on pages 26-27.

3rd German American Business Forum (DAWT), June 2016
The German economy has always been export-driven. In order to support German companies, 
from Mittelstand start-ups to global enterprises, in their expansion to the US, the GACCs 
established the German-American Business Forum together with the German IHK network 
in 2013. The 3rd business forum took place on June 16, 2016 under the impressive skyline of 
Frankfurt am Main, in cooperation with the Frankfurt am Main Chamber of Commerce and 
Industry. GACC Midwest had the privilege of organizing this event, which attracted over 270 guests who took advantage of an 
expansive offering of workshops, networking opportunities, and expert presentations. Ultimately, the goal was to connect executives 
of German companies with those that have already successfully been through the market entry process, in order to exchange lessons 
learned and discuss market potentials. In 2017, German companies seeking to establish a presence within the US can attend the 4th 
German-American Business Forum on June 22, 2017 in Düsseldorf. We look forward to welcoming you there.

GACC Awards Gala, October 2016
Immediately following the Smart Factory Industry Forum, we hosted the second annual GACC 
Awards Gala. During a festive ceremony, we honored companies who, this year, have excelled in 
services and innovation within the German-American business sector. GACC Midwest Chairman 
W. David Braun and GACC Midwest’s President & CEO Mark Tomkins welcomed the audience 
and guided the evening’s program as guests enjoyed an elegant dinner and dancing at the 
InterContinental Hotel in Chicago. The GACC Awards, the highest accolade in German-American 
business, were awarded to 5 outstanding companies: Vetter Development Services and Minodes for Excellence in Services. The 
Excellence in Innovation Award was awarded to one winner from each of our three regions: Forcam in the Midwest, Relution in New 
York, and VisiConsult in the South. GACC Midwest also honored Chairman W. David Braun with the Niels Friedrich Legacy Award for 
his longstanding leadership and dedication to our organization. Read more about the GACC Awards on pages 14-16.
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The German Chambers of Commerce (AHKs) are your partner for successful 
business relationships with German companies around the globe.
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 Connecting Companies Promoting global business relationships through our member 
  network of more than 45,000 international companies worldwide

 Market Entry Services Supporting companies from our host countries in entering the 
  German market through our global service brand DEinternational

 Powerful Partners Close cooperation with the strong network of Chambers of Commerce
  and Industry (IHKs) in Germany and with Germany Trade & Invest
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GACCs - 7 OFFICES, 1 MISSION

AHK USA PR & Membership Meeting, Philadelphia, PA 
Our PR & Membership teams held their joint meeting in July to discuss 
everything related to our membership concepts and nationwide appearance. We 
were happy to welcome our colleagues from Atlanta, New York, Philadelphia, 
San Francisco and Washington D.C. and host the meeting at the our Philadelphia. 
Both teams discussed national strategies and further joint activities, such as our 
publications and the National Partner Program, to enhance our public profile and 
to serve our members better.

The teams from our offices in the US work closely together throughout the year to enhance our services for our members and our 
public profile on both sides of the Atlantic. In addition to projects and events in our respective provinces, the GACC Network holds 
joint initiatives and events like the GACC Awards Gala and the German American Business Outlook. The highlights below showcase 
our successful internal and external cooperation on various aspects pertaining to German business in the US.

GACCs welcome New RGIT President & CEO
As of July 1st 2016, Daniel Andrich became the newly appointed President and 
CEO of the Representative of German Industry and Trade (RGIT) in Washington, 
DC. From 2008 to 2016 he worked for the Federation of German Industries 
(BDI), one of RGIT’s principals, in Berlin. At BDI, Mr. Andrich was Senior Policy 
Advisor for Global Governance and Trade Promotion and most recently Executive 
Assistant to BDI President Ulrich Grillo. In 2012, Mr. Andrich worked at RGIT as 
a visiting fellow and Senior Policy Advisor. The GACCs look forward to working 
closely with Daniel Andrich and his team at RGIT.

AHK USA PR & Membership Meeting, New York City, NY 
In the days following the presentation of the German American Business Outlook, 
our PR and Membership teams met in New York City to discuss innvoative 
strategies on how to reach new audiences, enhance the membership experience, 
and increase our nationwide cooperation in industries such as energy and skills. 
In 2016, we were joined by Dr. Michael Blank, Director of AHK Membership, New 
Economy & Start-ups at DIHK in Berlin. The dynamic exchange opened a lot of 
potential for future growth, drawing from global best practices for our members.

AHK USA at the AHK World Conference in Berlin
The CEOs and Consulting Department heads of the AHK USA network got 
together with other their peers from around the globe at the AHK World 
Conference in Berlin to strategize on our role and services for German exports. 
With the AHK Global Business Surveys 2016 confirming the importance 
of the US market for German companies, and the US surpassing France as 
Germany’s leading trading partner, Mark Tomkins held a presentation about the 
opportunities arising from this strong economic relationship. 
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MINNESOTA Chapter 
www.gaccmidwest.org/minnesota
GACC Midwest’s Minnesota Chapter had quite an exciting year. Barbara Müller from law 
firm Cozen O’Conner took over as Honorary Consul of the Federal Republic of Germany 
after long-time member Christa Tiefenbacher-Hudson stepped down. Karen Develle 
began working full-time as the Chapter’s Executive Director to better serve the state’s 
flourishing German business community. Successful new and annual signature events 
alike yielded opportunities for the expansion of Minnesota’s membership base. In May, 
Turck was honored with the 2016 “Der Stern des Nordens” award 
at the Company of the Year Award Gala. As a special treat, BMW 
America provided a BMW i8 for presentation at the event. The 
new signature event series “Meet & Speak” allowed members and 
prospective members to effectively network in a unique setting. A 
brand-new Welcome Ryder Cup Reception followed the 1st Annual 
Golf Tournament. Robert Fafinski from the Ryder Cup Executive 
Committee spoke about the local economic impact of the Ryder 
Cup. Many speakers benefited event attendees all year round – 
Christoph von Marschall (Crisis of “Made in Germany”), Tim Delhey 
Eian and Stephan Tanner (TE Studio/Intep Open House), Dr. Céline-
Agathe Caro (Between Brexit and Populism), and Sven Egenter 
(Energiewende in the Election Year). The Minnesota Chapter looks 

forward to another year of growth, prosperity and great events.

COLORADO Chapter
www.gaccmidwest.org/colorado
The Colorado Chapter has expanded membership by fifteen 
percent in 2016. This past year saw two international delegations, 
prominent guests at its bi-annual membership meeting, and the 
return of its popular Business Luncheon Series. 
In April, we joined the 2016 US delegation to the Hannover 
Trade Show. Together with over a dozen Colorado companies, representatives of the U.S. 
Commercial Service, the Colorado Office of Economic Development and International 
Trade, and German Chambers of Industry and Trade, the Chapter hosted a “Colorado 
Night” at the Trade Show. In May, long-serving Board Member Paul Maricle, Colorado’s 
Honorary Consul for Germany, traveled together with Board President Peter Einsle and 
about 30 other delegates including Denver Mayor Michael Hancock on Lufthansa’s 
inaugural flight from Munich to Denver.  
The Chapter successfully co-hosted events with organizations such as the German 
Professional Women’s Association, Invest in Bavaria, and the International Section of 
the Colorado Bar Association, and has strengthened its network of contacts in regional 
economic development offices. 
The Chapter’s 16th Christkindl Market with forty crafts and food vendors proved to be its 
greatest yet. GACC-CO expects to continue to grow in size and prominence in 2017.

MInnesoTa 
Chapter

ColoRaDo 
Chapter

MEET OUR GACC MIDWEST CHAPTER NETWORK
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Chapter

WISCONSIN Chapter
www.gaccmidwest.org/wisconsin
2016 was also a very busy year for the Wisconsin Chapter. They once again celebrated 
the success of Milwaukee’s award winning German immersion schools, with the 
German Immersion Foundation (GIF) that hosted its first GIF Golf Outing, supporting the 
Milwaukee German Immersion School (MGIS) and the Milwaukee School of Languages 
(MSL). The schools continue to consistently rank among the best in the city and are 
recognized for high achievement across the U.S. Graduates of the immersion program 
earn the Deutsches Sprachdiplom, the German Language Diploma, and with that meet 
the language requirement for acceptance to universities in Germany. The Wisconsin 
Chapter was once again a proud sponsor and participant of the event. Together with 
their local members, the Chapter also gathered for a Stammtisch in February at Café Bavaria in the Village of Wauwatosa. The 

15+ Chapter members, guests and their families enjoyed good company, good refreshments, 
and bilingual networking. And as usual, one highlight of the year was the Annual German 
Fest on the famous fairgrounds in Milwaukee, a great opportunity to mingle and network 
in a traditional German festive atmosphere. In early December, the Wisconsin Chapter 
partnered with NRW.INVEST and Wisconsin Manufacturers & Commerce, among others, to 
organize and host an excellent seminar at Rockwell Automation on the topic of Industry 4.0. 
Several National and International guest speakers presented their perspective of Industry 4.0 
and Smart Manufacturing. After the seminar, the German law firm of Kuemmerlein invited 
all attendees to a reception in the famous clock tower of the Rockwell Automation Building.

MICHIGAN Chapter
www.gaccmidwest.org/michigan
2016 was the year of downtown Detroit. The Michigan Chapter began the year with an 
engaging Winter Networking event at the iconic Detroit Renaissance Center built around the 
General Motors Showroom. Guest speaker Philipp Willigman, Senior Manager of Strategy 
for Deloitte, provided insight on the hot topic of the 
emergence of the autonomous car and what the 
future may hold for this game-changing technology. 
The Deputy Mayor of Detroit, Isaiah (Ike) McKinnon 
welcomed 170 international guests to the Detroit 
Athletic Club at the annual SAE reception in April, 
illuminating once again the roots of the relationship 

between Germany and Detroit development of the automotive industries.  
The Detroit Grand Prix has not only become a must-see event, but a showcase of Detroit 
as a vibrant city. Our spring event sold out and was held pre-race day at the Detroit 
Yacht Club. Bud Denker, Executive Vice President of Penske Corporation mesmerized 
the crowd of GACC attendees, tied the tremendous growth of the race on Belle Isle 
to the networking and events that spurred the growth and their application to their 
organizations. This year’s Unity Day, held at historic Harmonie Club in Detroit, was a 
very lively event. Our Honorary German Counsel, Frederick Hoffman, hosted a myriad 
of German groups reflecting the diversity of the German community and honoring the 
26th year of unification. To cap the year, German Ambassador to the US, Dr. Peter Wittig 
spoke to the chapter from the historic Westin Book-Cadillac Hotel at the invitation of 
the President of the MI chapter, Dr. Walter Maisel. The ambassador spoke to the German 
interests in the US and roads to foster and deepen German-American relations.

WIsConsIn 
Chapter

MICHIGan 
Chapter
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At a time of continually increasing trade and investment between Germany and the US, we 
proudly hosted our 2nd Annual GACC Awards Gala. Chairman W. David Braun and GACC 
Midwest’s President & CEO Mark Tomkins led through the Awards Gala. During a festive 
ceremony, we honored German subsidiaries in the US who have excelled in the categories of 

services and innovation.  The GACC Awards, the highest accolade in German-American business, featured 5 winning companies in for 
Excellence in Services and Excellence in Innovation. GACC Midwest also honored Chairman W. David Braun with the Niels Friedrichs 
Legacy Award for his outstanding contribution to the German-American business community in the Midwest.

 

“The GACCs are proud to honor these excellent companies, which underline the value German subsidiaries add to the US economy, 
and we see our community generate jobs and growth both in Germany and the US,” says Mark Tomkins, President & CEO of GACC 
Midwest. As part of their mission, the GACCs are constantly striving to foster innovation through their progressive programs and 
are proud to honor the pioneers in services and innovation with this prestigious award. The evening event saw a special dance 
performance by DanceWorks Chicago as well as lively dancing with our popular band the Mix. Congratulations to all winners, and 
thank you to our sponsors who supported us in making this event such a great success. 

GACC AWARDS GALA

NIELS FRIEDRICHS LEGACY AWARD
Established in 2015, the Niels Friedrichs Legacy Award recognizes the extraordinary contributions and unparalleled service of 
individuals to our Chamber. The award is named after the Chamber's first Managing Director of over thirty years, Niels Friedrichs. Mr. 
Friedrichs served our organization and the German-American business community with honor and dignity and had such an impact, 
he became known as "Herr Chicago.” In 2016, GACC Midwest honored longstanding chairman W. David Braun, Partner at Quarles 
& Brady, with this award. Under Mr. Braun’s guidance, GACC Midwest saw continuous growth of the organization through the 
introduction of many progressive initiatives, such as bringing German-style dual apprenticeship programs to the United States. His 
guidance has also led to the continued growth of the beloved Christkindlmarket in Chicago, including the newest location opening in 
Naperville. On behalf of the entire German-American business community, we would like to thank Mr. Braun and Quarles & Brady for 
their longstanding support as he steps down as GACC Midwest’s Chairman in 2017. Through Mr. Braun’s unwavering dedication to 
our success, GACC Midwest is well-positioned for the future as a strong and growing driver of German-American business relations.

Dr Walter Maisel, Consul General Herbert Quelle, W. David Braun, 
Peter Riehle
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GACC Award for Excellence in Services
MiNODES GmbH
MiNODES prepares brick-and-mortar retailers for the continuously growing influence of e-commerce. Through analytical tools for 
the offline world in form of sensors, MiNODES helps retailers to gain a better understanding of their in-store operations and their 
consumers, enabling them to enhance store productivity and efficiency. MiNODES’ exceptional services have convinced clients to 
implement best-practices across all markets.

Vetter Development Service USA
Vetter Development Service USA is a family-owned contract pharmaceutical development and manufacturing company. It has unique 
capabilities to assist companies in bringing new drugs to market, using their automated filling technology to package these new 
drugs with industry-leading quality control systems. Throughout the past decade, Vetter’s supreme client-centricity has resulted in 
life-saving and-improving products for both their customers. 

GACC Award for Excellence in Innovation
GACC Midwest: FORCAM Inc.
FORCAM is a provider of best-in-class digital manufacturing solutions that offer greater resource efficiency, profitability, and 
productivity for manufacturers to compete in global trade. As a web-based company, they enable business leaders to access shop 
floor insights in real time from any location via any device. Their in-house Academy ensures proper understanding and usage of 
data to gain maximum productivity increases. The company is a key player in Industry 4.0 and continues to enhance its smart 
manufacturing solutions.

GACC New York: Relution Inc.
Relution was recognized as the most innovative company in the New York region. Relution is a complete Enterprise Mobility 
Management software and provides Chief Information Officers with one platform to coordinate all aspects of Mobile App and Device 
Management. With this productivity-enhancing software and their clients-first approach, Relution, Inc. is well positioned to drive 
innovation by continuously extending its product based on customer’s business requirements.

GACC South: VisiConsult X-Ray Systems & Solutions GmbH
VisiConsult is a global player in Non-Destructive Testing and Evaluation for quality control of industrial goods. Offering high-
end, customized inspection solutions, VisiConsult focuses on automation, new technologies and innovation. Their X-ray system 
automatically counts surface mount device components on reels – a simple way for electronic manufacturers to save time and money 
in their assembly processes, while advancing their digitization and Industry 4.0 efforts.

GACC AWARDS GALA: AWARD WINNERS 2016

Current and previous winners of the GACC and Merlin Awards were honored on stage during the event.
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ONE PROGRAMTHe MeMbeRsHIP aDVanTaGe 
More than 850 companies make up 
our network, the strongest membership 
organization for German-American 
business in the Midwest. Continuous 
growth in membership numbers over the 
last five decades showcase the strength 
and value of our unique network. We 
are proud to represent a wide range 
of industries in our membership base, 
making it a unique organization that 
helps German companies to thrive - in 

the Midwest and beyond.

Be Part of the Network
In addition to great benefits and 
discounts for our services, access to our 
network is key.  We connect members 
through referrals, events, industry 
initiatives, personal introductions and 
our continuously updated membership 
directory. The directory is available both 

on- and offline to help our members grow 

their business in the US.

Your Personal Connection
To get recommended by our team, 
we need to get to know you and your 
business. By phone conference, a visit 
at your office or production facility, or 
a meeting at our offices in downtown 
Chicago or Detroit - our chamber makes 
sure to be available when and where our 
members need it most. Through personal 
interaction, we ensure you can take 
advantage of our membership in the way 
that works best for you.

Business Trends and Events
One of the greatest platforms to connect 
our members are our over 80 events 
each year throughout the Midwest. Our 
team caters the events to our diverse 

membership base, featuring formats 
such as roundtables, workshops, business 
seminars, networking events, and of 
course our signature events such as the 
Small and Midsize Enterprise Forum, our 
Smart Factory Industry Forum and the 
National GACC Awards Gala. 
From selecting relevant speakers, topics, 
and locations to ensuring that our 
members are seated at a table with 
potential clients and business partners, 
our team plans meticulously to bring 
everyone together successfully. 

For companies with multiple offices across the US we created the National Partner 
Program. The program is a convenient option to join all three German American Chambers 
of Commerce in Atlanta, Chicago and New York at a discounted rate while enjoying the 
highest chamber benefits with each individual chamber. We are proud to already count 39 
companies as National Partners who excel in our transatlantic business community and play 
a vital role in German-American business relations.

Be a part of our unique and effective network - and get exposure nationwide. 
Find more information about our National Partner Program at www.gaccmidwest.org/NPP

naTIonal PaRTneR PRoGRaM

Get in Touch
Nils Schaede
Manager, Membership Development 
and Engagement
Schaede@gaccmidwest.org
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ONE PROGRAM
PREMIUM BENEFITS

ALL CHAMBERS
THANK YOU TO ALL OUR NATIONAL PARTNERS
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European Business Networking
Great Venues, great Connections
Our European Business Networking continued to be a member favorite in 2015! With rotating 
locations for each season, the event has been attracting a growing eclectic audience from the 
Chicagoland business community. With an average attendance rate of 100 professionals, the 
event facilitates connections between European and US companies. We are proud to host this 
popular event with an ever-expanding list of European partner organizations.

Monthly Business Luncheon Series
Giving our Members a Platform to Connect & Grow
Networks for sharing knowledge are becoming increasingly important. Actively participating 
in one of those networks can facilitate business partnerships, open up synergies, and foster 
innovation. Our monthly Business Luncheon Series has given our members the opportunity to 
promote knowledge, products, and services and add to the community. Taking place in suburban 
Schaumburg, IL, the series has proven vastly popular with our members. Topics in 2016 included:

Executive Roundtables
Connecting with Peers
GACC Midwest’s exclusive, invitation-only CEO & HR Roundtables provide the opportunity for 
CEOs and HR executives from German and US companies in manufacturing and related industries 
to exchange ideas and strategies and discuss common challenges with peers in an exclusive, 
confidential environment. This exchange of expertise and experience across a variety of industries 
by leaders in the German-American business community is crucial in today’s fast-paced business 
environment and one way in which our members stay a step ahead of their competition. 

NETWORKING EVENTS - STAY CONNECTED

Consulate General of Germany: 
The US Election & Transatlantic Business
Baker Tilly & Dentons: 
Privacy Shield Law between EU & US
Fragomen: 
Immigration Policy in the US
BMW Technology NA: 
Autonomous Driving

Messe Duesseldorf: 
Cultural Differences between Germany and the 
US at Trade Shows
Consulate General of Germany: 
The Refugee Crisis in Europe
Underwriters Laboratories LLC: 
An Economic Outlook for 2016

Advertisement
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Problem 
solved.
No matter how complex the legal 
challenge, our attorneys are up to the 
task. We’ll help you make the right 
moves and find solutions that work  
for your business. With fewer twists 
and turns.

Uncommon Value

ATLANTA    CHICAGO    DALLAS    DELAWARE    INDIANA    LOS ANGELES    MICHIGAN    MINNEAPOLIS    OHIO    WASHINGTON, D.C.

btlaw.com

Rubik’s Cube® used by permission Rubik’s Brand Ltd.  www.rubiks.com

Advertisement
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January
TBD | Minneapolis, MN – MN Chapter 
Meet & Speak

Jan 18 | Chicago, IL – European Business 
Networking

February
Feb 1 | Schaumburg, IL – Business 
Luncheon Series

Feb 9 | TBD – CFO Circle

Feb 13 | TBD – Transatlantic Cluster 
Roadshow on Lightweighting Technology 
and Materials

Feb 15 | Chicago, IL – European Business 
Networking

Feb 22-25 l Indianapolis, IN – WWETT 

Feb 23 | Denver, CO – European-Colorado 
Trade Show

TBD | Michigan – Winter Networking

March
Mar 1 | Schaumburg, IL – Business 
Luncheon Series

Mar 12 – 17 l Germany – Study Trip to 
Germany on the Future of Family Farms

Mar 12 – 17 | Chicago, IL; Detroit, MI; 
San Francisco, CA – Delegation from 
Federal State of Lower Saxony 

Mar 15 | Chicago, IL – European Business 
Networking

Mar 13 – 21 l Chicago, IL – International 
Home + Housewares Tradeshow

Mar 16 | Minneapolis, MN – Euro Cocktail

Mar 17 | Berlin, Germany - AHK USA 
Konferenz

TBD | Wisconsin – Social Networking Get 
Together

April
Apr 3-6 l Chicago, IL – PROMAT Show 

Apr 4 | Detroit, MI – SAE 
Reception

Apr 5 | Schaumburg, IL – 
Business Luncheon Series

Apr 11| Palatine, IL – 
Midwest SME Forum

Apr 13 | Schaumburg, IL – 
CFO Circle

Apr 19 | Chicago, IL 
– European Business 
Networking

TBD | TBD – Germany Symposium on 
Mittelstand and Renewable Energy

May
TBD | TBD – HR Circle

May 2 | Schaumburg, IL – Business 
Luncheon Series

May 8 – 12 | Chicago, IL – Energy 
Efficiency in Industry Delegation and 
Conference, focus Food & Beverage

May 14-19 | Chicago, IL & Detroit, MI – 
Delegation from Federal State of Thuringia

May 17 | Chicago, IL – European Business 
Networking

May 20 | Minneapolis, MN – “Stern des 
Nordens” Gala

May 20 – 23 l Chicago, IL - NRA – 
Catering & Lodging Exhibition

May 23 – 25 l Chicago, IL – Sweets & 
Snacks Show

TBD l Chicago, IL – Food Processing 
Delegation trip

June
TBD | Detroit, MI – Spring Networking

June 7 | Schaumburg, IL – Business 
Luncheon Series

Jun 8 | Schaumburg, IL – CFO Circle

GACC MIDWEST EVENT CALENDAR 2017
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June 19 - 23 l Germany – Transatlantic 
Cluster Delegation Trip on Lightweighting 
Technologies & Materials

June 19 - 23 l Chicago, IL – Wind Energy 
Business Delegation

June 20 l Chicago, IL – Wind Energy 
Business Conference

June 21 | Chicago, IL – European Business 
Networking

June 22 | Düsseldorf, Germany – German 
American Business Forum

TBD  | Wisconsin – Business Open House

July
July 5 | Schaumburg, IL – Business 
Luncheon Series

July 19 | Chicago, IL – European Business 
Networking

July 26 – 29 l Chicago, IL – 
Automechanika 

TBD | Milwaukee, WI – German Fest

August
TBD | TBD – HR Circle

Aug 2 | Schaumburg, IL – Business 
Luncheon Series

Aug 10 | TBD – CFO Circle

Aug 16 | Chicago, IL – European Business 
Networking

September
Sep 6 | Schaumburg, IL – Business 
Luncheon Series

Sep 11 | Minneapolis, MN – MN 
Chapter Golf Tournament

Sep 20 | Chicago, IL – European 
Business Networking

Sept 19 – 22 l Chicago, IL – 
InterBev & InterBev Process Show

Sept 30 – Oct 4 l Chicago, IL – WEFTEC 
and International Night Reception

TBD | Wisconsin – Social Networking Get 
Together

October
Oct 4 | Schaumburg, IL – Business 
Luncheon Series

Oct 12 | Hoffman Estates, IL – CFO Circle

TBD | Chicago, IL – Industry Forum

Oct 13 | Chicago, IL - GACC Awards Gala

Oct 18 | Chicago, IL – European Business 
Networking

Oct 23-27 | San Francisco, CA & Chicago, 
IL – Smart Grid & Energy Storage Business 
Delegation

November
Nov 1 | Schaumburg, IL – Business 
Luncheon Series

TBD | TBD – HR Circle
Nov 15 | Chicago, IL – European Business 
Networking

Nov 17 – Dec 24 | Chicago, IL – 
Christkindlmarket Chicago

Nov 24 – Dec 24 | Naperville, IL – 
Christkindmarket Naperville

December
Dec 6 | Schaumburg, IL – Business 
Luncheon Series

Dec 12 | Chicago, IL – CFO Circle

Dec 20 | Chicago, IL – European Business 
Networking

TBD | Wisconsin – Business Open House

GACC MIDWEST EVENT CALENDAR 2017
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With almost 1,400 German businesses 
operating in the Midwest, the region 
represents a vibrant business location, 
particularly for transatlantic trade. Our 
business location is highly attractive for 
German Mittelstand companies. 

In 2016, the dynamic business climate 
in the Midwest was recognized by 
outstanding results in Site Selection’s 
Governor’s Cup Rankings for new and 
expanded facilities: 5 of the top 10 states 
for new investments are in our GACC 
Midwest territory, and 7 of the top 10 
states per capita are in our region as well.

Cities are also an important driver of this 
trend – the top large metro (Chicago) for 
new investment projects is complemented 

by the top mid-sized metro (Omaha) and 
the top small metro (Sioux City) – all in 
our region.

Based on the attractive business climate 
in the Midwest, our SME Forum was 
geared toward unlocking the potential 
of German subsidiaries in the Midwest. 
We targeted SMEs in particular, since 
the Mittelstand is the backbone of the 
German economy and a key driver for 
economic growth abroad.

The Forum saw high-level executives 
zero in on key issues to set up German 
subsidiaries for success in the Midwest. 
After a keynote speech from Bill Strauss, 
Senior Economist of the the Chicago 
FED, our audience enjoyed informative 
panels and breakout sessions on diverse 
topics like manufacturing, marketing, 
compliance, working in multicultural 
environments and skilled workforce 
development.

Participating companies included:

• Panel on Midwest Manufacturing 
IMA, Ipsen, Wittenstein

• Panel on Successful Marketing 
Haribo, Harting, Viessmann 

• Panel on Corporate Governance 
Kuehne & Nagel, Nixon Peabody

• Panel on Working Multiculturally 
Komet, Robert Bosch, Weil 
Engineering  

• Panel on Skilled Workforce 
Felosmat, GACC Midwest, Illinois 
Manufacturers’ Association

The SME Forum sparked a productive 
dialogue and provided strategic 
inspiration to tackle the challenges of 
the 21st century - regardless of company 
size. We are excited to continue this 
successful format on April 11, 2017.

bUsIness sPoTlIGHT: eConoMIC TRenDs
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Midwest SME FORUM 2016

Panel on Marketing & Branding: 
Christina Chatfield, Harting | Rick LaBerge, Haribo | Dr. Michael Luz, 
Viessmann | Moderator Virginia Rounds, GACC Midwest

Panel on Corporate Governance & Compliance:
Matthias Amberg, Roedl & Partner | Alexandra Lopez-Casero, Nixon 
Peabody | Tom Sprowl, Kuehne & Nagel | Moderator Matt Wallace

Panel on Skilled Workforce: 
Jim Nelson, IMA | Moderator Mark Tomkins, GACC Midwest | Richard 
Gilchrist, Felsomat | Mario Kratsch, GACC Midwest

Panel on Working in Multicultural Environments:  
Brian Jakolski, Weil Engineering | Jan Pflugfelder, Komet | Moderator 
Virginia Rounds | Heiko Fischer, Robert Bosch | Andy Stecher, Plasmatreat 

Key Note Speaker Bill Strauss, Chicgao FED

Mark Tomkins, Bill Strauss, Werner Ott

Panel on Manufacturing in the Midwest
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TTIP-Debrief
Over the past year, RGIT had the pleasure of hosting the EU 
Delegation’s Trade and Agriculture team after every negotiation 
round of the Transatlantic Trade and Investment Partnership 
(TTIP), to debrief European companies on the latest developments 
in the TTIP negotiations. Unfortunately, the TTIP talks have been 
put on hold until next year, RGIT will continue to monitor further 
developments while advocating for open markets and free trade on 
a bilateral and international level.

 

Oktoberfest in the Nation’s Capital 
On September 22, the Representative of German Industry and Trade 
hosted its 4th annual Oktoberfest at the historic Decatur House. 
Former Congressman Cliff Stearns (R-FL, 1989-2013), President of 
the US Association of Former Members of Congress, served as Master 
of Ceremonies. Daniel Andrich, CEO & President RGIT, welcomed the 
crowd of 150 guests to a beautiful fall evening of German Culture 
and Gemütlichkeit in Washington D.C.

Post-Election Wrap-Up
With the 2016 elections in the rearview mirror, political challenges 
lie ahead for Washington as a new government is formed. In 
cooperation with the Congressional Study Group on Germany, 
RGIT hosted a panel discussion on November 21st entitled “The 
Next President and 115th Congress: What can the transatlantic 
business community expect?” Guests were treated to an engaging 
conversation featuring a diverse set of perspectives: from the 
Republican and the Democratic side, and from the Executive Board of 
the Federation of German Industries. Daniel Andrich offered opening 
remarks to emphasize the strong US-German political and economic 
partnership that has developed over the years, as well as the need to 
maintain this flourishing relationship. 

Former Congressman Cliff Sterns (R-FL) and Daniel Andrich, 
CEO and President, RGIT

TTIP Roundtable with the Trade & Agriculture team of the EU 
Delegation

Jan Boesche (Correspondent, ARD), the Hon. Cliff Sterns (R-FL), 
Dr. Stefan Mair (Executive Board Member, BDI), the Hon. Martin 
Frost (D-TX)

The year was marked by three main focal points. RGIT continued its 
ongoing advocacy for a comprehensive, high-standard TTIP to promote 
further integration of the transatlantic marketplace. We look forward to 
renewing the US-EU dialogue next year as the incoming US and European 
governments settle in after their respective elections. Further, RGIT underwent a change of management in the summer. Under 
the new leadership of Daniel Andrich, RGIT will carry on its mission to integrate the transatlantic marketplace. Lastly, RGIT closely 
observed the extensive election campaign and the newly elected-President Donald Trump and will continue to monitor the new US-
Administration as it continues to take shape. 

RGIT INFORMS: IMPORTANT STEPS IN TRADE POLICY
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The AHK World Business Outlook, 
initiatied in 2015, was again conducted 
in the spring and fall of 2016. It gathers 
feedback from about 3,000 companies- 
either members of the AHKs or connected 
to German Delegations or Representative 
Offices. 

AHK Business Outlook  
Spring 2016 
The first 2016 survey was conducted 
in May. Thanks to a high consumer 
confidence, the United States remain the
stability anchor of the global economy, 
even though the GDP increase was
lower than expected in the beginning of 
2016.

North American subsidiaries of German 
companies see their economic situation as 
being best compared to all participants of 
the survey. Interest in new business
investments, as well as creating new 
employment opportunities, is above
global average. Overall, conditions are 
considered good for business investments 
in the US, Canada and Mexico. Upcoming 
free trade agreements between the EU 
and Canada (CETA), are seen as a further
stimulation of trade relations.

AHK Business Outlook  
Fall 2016
The second survey of 2016 was conducted 
in September. It found that due to 
political and economic crises in many 
regions, the world economy’s growth path 
has been rather flat. Despite the difficult 
macroeconomic environment, German 
companies internationally continue to be 
on a relatively successful course. 

The greatest risks from a business 
perspective are the uncertain demand and 
the economic policy framework. The risk 
of shortage of skilled labor is increasing 
and already ranks as No. 3 on the risk 
scale. On the other hand, the exchange 
rate risk is going down.

US Election Reinforces 
Uncertainty
The fall survey also did an election 
supplement to the business outlook. 
The future economic policy of the US 
administration comes in as an additional
element of uncertainty. Due to the close 
integration of global value chains and the 
high economic importance of the USA the 
outcome of the presidential elections has 

a strong impact on world economy and 
thus on German companies worldwide. 

According to a report of the Chambers 
of Industry and Commerce in an update 
of their World Business Outlook, Donald 
Trump’s critical campaign statements on 
free trade and the result of US elections 
have caused confusion among many 
German companies and their foreign 
subsidiaries. The question is which of 
the protectionist measures proclaimed 
during the campaign will actually be 
implemented.
 
Especially against that background, the 
risk of trade barriers and preferential 
treatment of domestic companies could 
increase significantly.

Moving Forward
Moving forward, the DIHK will be 
conducting the AHK World Business 
Outlook twice a year. We appreciate our 
members’  participation in this important 
measure for global business and the state 
of German business abroad. Download the 
complete reports at www.dihk.de.

DIHK AHK WORLD BUSINESS OUTLOOK
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Thank you to our Supporters 

GERMAN AMERICAN BUSINESS OUTLOOK (GABO)
Right after the US Presidential Election in November 2016, the GACCs, RGIT, and Roland Berger conducted the German American 
Business Outlook (GABO). GABO reflects prognoses for the future of German business, industry trends, as well as the attractiveness 
of the US as an investment location, with a special focus on the impact of the new administration on transatlantic business. While 
42% of German subsidiaries in the US believe that their businesses will not be affected in the coming year, 30% anticipate positive 
impacts; 28% foresee negative impacts. Despite guarded optimism, some industries in particular seem more alarmed about their 
future under Trump’s administration. Respondents from the automotive, manufacturing, and healthcare sectors mainly voiced 
concerns about potential negative impacts. However, only 1% of respondents plan to decrease their strategic focus on the US. 

German Companies Continue to Grow, Hire and Invest
98% of German companies do not expect any decrease in their US business, and 99% want to maintain or increase their   
 strategic focus on the US. Customer demand for goods and services (87%) along with customer access (57%) are the prime 
 reasons for future investment in the US.

87% of German companies reported the same or much better sales volumes in 2015, continuing their recovery from the   
 economic slowdown. 

Most important Strategic Initiatives
35% of German companies plan to invest in IT and Big Data. 

17% of German companies plan to grow via Mergers & Acquisitions  - up 50% from the previous year.

Skills Gap
Skilled labor remains the key need for companies looking for growth in the US market. The GACCs are driving forward several 
initiatives to combat the skills gap and implement training programs in cooperation with companies, partner organizations, and 
educational institutions.

85% of German companies plan to increase their workforce in 2017, up from 75% last year. Small companies are the most   
 optimistic about growing their workforce.

69% of German companies report difficulties identifying employees with adequate skills. Positions in engineering and 
 manufacturing are most difficult to fill. 

Priorities for the New Administration
• comprehensive tax reform (60%)
• free trade agreements (58%)
• incentives for investment (55%)

• investment in apprenticeships (52%) and infrastructure (52%)  
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The 7th GABO presentation took place 
at the offices of JP Morgan in festive 
Manhattan on December 5, 2016. 

After a press briefing with first-hand 
insights of the three GACC Chairmen 
Martin Richenhagen (AGCO Chairman, 
President and CEO), W. David Braun 
(Partner, Quarles & Brady LLP) and Caroll 
Neubauer (Chairman and Chief Executive 
Officer, B. Braun), the main event opened 
its doors to around 150 guests. 

After introductory remarks by the GACC 
Chairman Martin Richenhagen, he handed 
over the GACC Chairmanship to Caroll 
Neubauer, who then proceeded to present 
the results of our 2017 survey. The 
positive results received extensive media 
coverage in Germany and the US.

Optimism in Uncertainty
Despite some uncertainty due to the 
outcome of the US presidential elections, 
German companies are bullish. With vast 
majority growing and hiring, a remarkable 
99% of companies plan to keep their 
strategic focus on the US market. Similar 
to previous years, consumer demand and 
proximity to the customer base are key 
reasons for German firms’ investments. 

Industry 4.0
The subsequent industry panel discussed 
not only key priorities for moving forward 
under a new US administration, but also 
identified key areas of potential growth 
and innovation for German firms in the 
US. A competitive advantage in Industry 
4.0 and digital manufacturing provides 
new opportunities for German companies. 

Free Trade
The panel agreed on the importance 
of free trade and the harmonization of 
standards. Deregulation and decreased 
trade barriers are crucial for competitive 
trade relationships for both countries.

Skilled Workforce
Again, skills proved to be a key finding 
of the 2017 GABO.  With the continued 
growth of German business in the US, the 
survey found that while companies plan 
on expanding and hiring, they are still 
facing problems when it comes to finding 
skilled employees. 

The GACCs will continue to address this 
issue to support growth and job creation 
for the German and American markets 
through their apprenticeship programs in 
cooperation with our companies.

We would like to thank all companies 
for their participation in our survey, a 
valuable tool to promote the business 
interests of German companies in the US. 

The Industry Panel: Moderator Ulrich Stockheim, Head of Global Corporate Communications and Marketing, AGCO 
Corporation | Crispin Teufel, Chief Financial Officer, Lincare Holdings Inc. | Deepak Krishnamurthy, Chief Strategy Officer and Head 
of Corporate Strategy, SAP | Daniel Andrich, President & CEO, Representative of German Industry and Trade 

GABO RESULTS PRESENTATION, NEW YORK CITY
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We are proud to look back on an exciting first year of the Transatlantic Cluster Initiative. The emergence 
and growth of industry clusters in both the U.S. and EU has contributed to a rich and dynamic transatlantic 
economic landscape. To help further transatlantic trade, investment and collaboration, GACC Midwest 
created the Transatlantic Cluster Initiative.

“GACC Midwest is pleased to have an opportunity to connect leading German and American industry 
clusters through targeted programs. The resulting dialogue will offer broad benefits to participants and can 
lead to sustained industry cluster coordination and collaboration”, says Mark Tomkins, President & CEO of 

GACC Midwest. The core program of the Cluster Initiative connects German and American cluster organizations, through targeted 
roadshow series, in the US and delegation trips to Germany. The program establishes an exchange platform for best-practices 
focused on cluster management, internationalization, cluster policy, recruitment of a skilled workforce, technology development and 
transfer, and much more. After high demand from both German and US clusters in metalworking, the industry was chosen for the 
first program under the initiative.

US Metalworking Roadshow
The first roadshow mainly focused on innovation and skilled workforce development in the metalworking sector. It took place from 
July 11-14, 2016 in Illinois, Ohio, and Pennsylvania. Participants learned about new technologies in additive manufacturing and 
discussed strategies to foster workforce potential and continuity.

Takeaways on skilled workforce development
Skilled workforce development is a key issue not only for the metalworking industry, and thus has been frequently addressed by 
clusters on both sides of the Atlantic. During the cluster events, industry leaders highlighted the universal challenges of workforce 
development in both Germany and the US, such as:
 • The importance of making the manufacturing sector attractive and accessible to youth
 • Showing high-schoolers “career perspectives” vs. “job perspectives” in manufacturing
 • The digital transformation when looking at the millennial generation as the future workforce

Cluster Delegation Trip to Germany on Metalworking
On this trip that took place from November 14-18, 2016, fifteen select US-participants had the chance to explore cutting-edge 
developments in metalworking. There was ample opportunity to visit and speak with key players of the metalworking industry 
around Baden-Wuerttemberg, Brandenburg and Thuringia. Highlights of the trip included site visits to Rolls-Royce Deutschland Ltd 
& Co KG, and Schunk GmbH & Co. KG, as well as the Metal Cluster Conference in Brandenburg with over 120 attendees.

“The GACC Midwest Transatlantic Metal Cluster delegation trip was a very eye opening experience. It provided me with valuable 
insights into the German Dual Vocational Education and Training Models that are so effective in Germany. A great example of this 
was when we toured the Schunk Educational facility where we were able to directly observe a live demonstration of the apprentices 
in training. As the Director of Workforce for Symbol Training Institute, the best practices learned here in Germany will have an impact 
on my future strategies and interactions with the local manufacturers and labor pool. The trip also was a great introduction to the 
very best that the German culture has to offer from its industry to the food and customs. All in all it was a very worthy trip and has 
positively impacted me.”    
Tom Peters, Director of Workforce Development, Symbol Training Institute

“MetallDIALOG Heilbronn was proud to host the Transatlantic Cluster Delegation in the field of Metalworking in November, 2016. This 
has allowed us to commence a beneficial dialogue with our counterparts from the US on topics such as: Education models for a skilled 
workforce, overcoming intercultural differences and, opportunities for collaboration. Many thanks to the GACC Midwest team for 
including MetallDIALOG Heilbronn into the dialogue and for the excellent catalyst towards new opportunities. We are looking forward 
to ongoing discussions.”
Patrick Dufour, CEO, Wirtschaftsförderung Raum Heilbronn GmbH 

TRANSATLANTIC CLUSTER INITIATIVE
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About the Initiative
The Transatlantic Cluster Initiative brings together leading German and US industry clusters to promote knowledge exchange through 
content driven encounters. It is financially supported by the German Federal Ministry for Economic Affairs and Energy through the 
European Recovery Program (ERP; also known as the Marshall Plan). 

Six industries will be addressed over the course of the 3-year initiative. Potential themes to be addressed include: E-Mobility, 
Transportation and Logistics; Aerospace and Aviation; Health IT; Industry 4.0; Life Science; Start-ups, IT and Digitalization; Waste- 
& Water management; and many more. Each program will entail an industry specific roadshow in the US and a delegation trip to 
Germany. The roadshows in the US will include targeted industry events at 2-3 US locations, while the delegation trips will offer 15 
select participants to explore Germany during a 5-day trip.

 
Stay Up-to-Date and Join us in 2017
The Transatlantic Cluster initiative will continue on February 13-17, 2017 with a US Roadshow on Lightweighting Technologies & 
Materials. Sign up for our newsletter to receive calls for participation and the latest cluster news. 
To learn more and apply for one of our upcoming programs within the cluster initiative, please visit www.gaccmidwest.org/en/cluster. 
If you would like to become a part of the transatlantic cluster community as a program partner, please contact Jessica Ferklass 
(Ferklass@gaccmidwest.org).

Impressions from our Metalworking Cluster Roadshow and Delegation
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Smart Factory 
INDUSTRY FORUM

On October 28, GACC Midwest hosted 
their 2016 Smart Factory Industry 
Forum - and there could not have been 
a more perfect location to host this 
forward-looking event than the Digital 
Manufacturing and Design Innovation 
Institute (DMDII) in Chicago. Established 
as part of the National Network for 
Manufacturing Innovation (NNMI) 
and the Manufacturing USA Initiative, 
DMDII and its partners aim at creating 
the tools and technologies to solve 
today’s most pressing manufacturing 
challenges. The innovative facility for the 
manufacturing community is modeled 
after the successful Fraunhofer Institutes 
in Germany. As such, the DMDII is an 
industry-driven facility that provides 
an ecosystem for problem-solving in 
manufacturing through intelligent 
machinery. All participants had the 
opportunity to tour the DMDII to get a 
better understanding of its operations.

The goal of our forum was to support that 
mission by creating an exchange between 
leaders in innovation and technology. 
Our high ranking speakers and panelists 
provided valuable insights into Industry 
4.0, the Industrial Internet of Things (IIoT), 

and how to make transatlantic companies’ 
processes better and smarter.

A Digital Transformation
After GACC Midwest President & CEO 
Mark Tomkins opened the forum and 
a brief welcome from DMDII’s Brench 
Boden, our moderator Bob Vavra from 
Plant Engineering magazine introduced 
our first keynote speaker. Vic Kingery 
from GE Digital gave an inspiring speech 
on the opportunity of IIoT and its power 
to connect people, data and machines 
worldwide. Highlighting the strategic 
chance to create improvements in 

performance and production, Kingery 
stressed the importance of integrating 
IT and OT within a company to reap 
the benefits of the wide variety and 
high volume of data collected. It is 
the teamwork between strategic and 
tactical teams that allows for an exciting 
transformation in which continuous 
operational performance improvements 
are achieved through an intelligent 
manufacturing landscape. According 
to Kingery, IoT is much more than 
pure interoperability. Through process 
improvements and better forecasting, 

customer service can be improved, 
and customization can create higher 
satisfaction within the customer base – 
thus providing the opportunity to digitally 
transform all industry sectors.

Market Opportunities 
The following two panels, moderated by 
Plant Engineering Magazine journalist Bob 
Vavra, featured engaging discussions on 
all things Smart Factory. Our first panel 
with Dr. Vivek Dave from Harting NA and 
Wolfgang Rubrecht of the Digital Factory 
Division at Siemens Industry elaborated 
on innovative market opportunities in 
smart manufacturing. One key concern 
is the bridging of complexities, and 
enhancing the efficiency of getting and 
using big data. Dr. Dave pointed out that 
edge technology had been untapped by 
much of the industry. Harting leveraged 
this through edge-computing device MICA 
that won them the Hermes Award at 
Hannover Fair 2016. Rubrecht underlined 
that process and technology innovation 
have to go together in the smart factory. 
According to him, general opportunities 
through smart manufacturing solutions 
include the reduction of time to market, 
enhanced flexibility, and higher quality.
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Skilled Workforce
Following the first panel, GACC Midwest’s 
Mario Kratsch presented on an additional 
key challenge the manufacturing 
sector witnessed – skilled workforce 
development. While a growing industry 
is facing exciting innovations for 
production, a lack of qualified personnel is 
a key challenge for many manufacturers. 
Advanced apprenticeship programs such 
as ICATT alleviate this dilemma and help 
companies grow to their full potential.

Best Practices
In the second panel, Nathan Blair from 
Greenlee Textron, Scot Hibbard of Bosch 
Rexroth, and Steve Pombert of MPDV USA 
discussed concrete best practices in the 
implementation of Industry 4.0. A general 
consensus was that the implementation 
of a smart factory requires more than 
just technological innovation, namely the 
alignment of the entire company. Key 
drivers of successful best practices are the 
concurrent optimization of employees, 
data and machines.

Transatlantic Synergies
There is much potential for transatlantic 
cooperation in the sphere of Industry 4.0 
– the more German approach – and smart 
manufacturing as seen in the US. Bringing 
both schools of thought with their 
distinct advantages together will result in 
a competitive advantage that companies 
can benefit of globally.

Stay on Top  
of the Latest  
Connectivity Trends

HARTING shares the latest  
trends on connectivity with 
the Engineering Community

www.HARTING-U.com

EDUCATIONAL TOOLS:

INDUSTRY
4.0

INDUSTRIAL
CONNECTIVITY

BOARD LEVEL
CONNECTIVITY

COMMUNICATION
SOLUTIONS

White Papers | FAQs | Videos | Apps

Advertisement



 GACC Midwest Report 2016 - Invest in the Midwest32

CHG-MERIDIAN
Efficient Technology Management®

From acquisition, deployment, and financing,  
to responsible end-of-life disposal.

Total lifecycle management of your IT, 
Industrial, and Healthcare assets.

Based in Weingarten, Germany, we have been working with 
clients across 23 countries for over 30 years.

GET IN TOUCH 
DJ DiMarco
Executive Vice President

dj.dimarco@chg-meridian.com
818-702-1863

CHG-MERIDIAN USA Corp.
North American Headquarters
21800 Oxnard Street, Suite 400
Woodland Hills, CA 91367

CHICAGO  |  DETROIT Https://EpicTranslations.Com
Translate@EpicTranslations.Com
+1-734-786-8293

CAPTURE INDUSTRIE 4.0 
document translation services

Document Translation Problem Solved. Quickly.

DOCUMENT TRANSLATIONS

WEBSITE LOCALIZATION

SOFTWARE LOCALIZATION

INTERPRETATIONS

DESKTOP PUBLISHING
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The International Manufacturing Technology Show (IMTS) is 
one of the largest industrial trade shows in the world, featuring 
2,407 exhibiting companies and 115,612 attendees. The event 
is held every two years in September at McCormick Place in 
Chicago. 

IMTS saw Industrial Automation North America return as a 
co-located event in 2016. Featuring the cutting-edge in factory, 
process, and building automation, this event has established 
itself as the place to see the automation industry’s most inno-
vative solutions and technologies. Industrial Automation stood 
alongside four additional shows from Germany’s HANNOVER 
MESSE: 

- ComVac North America
- Industrial Supply North America 
- Motion, Drive & Automation North America
- Surface Technology North America

On the occasion of this year’s IMTS, GACC Midwest, in 
cooperation with Hannover Fairs USA, hosted the 5th German 
Night Reception on Tuesday, September 13, 2016. 

The German Night Reception is an excellent way of bringing 
together German exhibitors, American manufacturers, public 
officials, and our members and partners for networking and 
discussions. With record numbers of more than 370 attendees, 
everyone enjoyed the ample opportunities to make valuable 
business connections. In addition to the German Night Recep-
tion, our team was active in trade show support for several 
German companies and pavilions.

Smartforce Student Summit
Our skills team also exhibited 
at the Smartforce Student 
Summit. This program enriched 
student and educator atten-
dance at IMTS and encouraged 
career consideration in the 
manufacturing technology 

industry. Participating exhibitors provided information about the 
industry, and our ICATT program was well-received as a career 
path by both students and companies. Chicago’s Mayor Rahm 
Emanuel stopped by our booth to learn more about this success-
ful apprenticeship program. Read more about ICATT on p 36.

5th German niGht reception at imts
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Germany is the 7th largest investor in the 
US, and the US continues to be the most 
important export market for Germany. The 
German American Business Outlook 2016 
reported that 97% of German subsidiaries 
in the US expected business to grow and 
41% planned to expand their production 
in the US. Much of this growth can be 
attributed to the current healthy state of 
the US Automotive Industry.
 

The US Automotive Industry
The Automotive Industry continues 
to grow in 2016, though at a slower 
pace than in previous years. Yet, based 
on numbers through October, 2016 is 
on track to end with US sales of 17.4 
million units. The seasonally adjusted 
annualized sales rate (SAAR) for October 
came in at 17.98 million vehicles, thereby 
exceeding forecasts. North American 
light vehicle production levels support 
the positive sales demand and have 
grown significantly since the low point 
during the financial crisis. Production has 
recovered and through October 2016 is 
at 15.3 million units, slightly ahead of 
October 2015. Annual production volume 
is trending at 18.0 million+ units, and 
experts predict a leveling off period for 
the near term. 

German OEMs and NAFTA
Interesting is the change in the customer 
mix of NAFTA production. A recent study 
shows production share at the 3 German 
OEM’s (original equipment manufacturers) 
growing faster than the Asian 4 and other 
OEMs at the expense of the Detroit 3. 
German OEMs in the US are expected to 
produce 11% of total NAFTA production 
capacity in 2020, up from 3% in 2000. 

Light Vehicle Growth
The continuous growth in demand for 
light vehicles in the US can be attributed 
to several factors. These include pent up 
demand, higher consumer confidence, 
rising personal incomes, and low fuel 
prices. German automotive suppliers are 
increasingly coming to the US to support 
the growing German OEM activity as 
well as selling to other OEMs already 
in the market. Perhaps one of the most 
interesting factors for their increased 
presence could be the need for innovation 
and new technologies. These are required 
by all OEMs to meet mandated vehicle 
performance milestones including fuel 
efficiency, carbon footprint reductions, 
and higher safety standards. 

New Opportunities
These initiatives result in completely 
new vehicle designs and program 

launches, providing entry level production 
opportunities for new suppliers to the 
US market. Launch activity has surged in 
recent years and is forecast to continue. 
106 new vehicle launches are forecasted 
from 2017 through 2019. With this 
dynamic, GACC Midwest supports new 
entrants with its complete line of services. 
This is particularly true for the Michigan 
branch office based in Detroit, the 
epicenter of the US’s automotive industry.

Among the consulting service support 
activities provided in 2016 to clients 
from the Michigan branch office are: 
Geschäftspräsenz accounts, site selection 
searches, market research, organizing 
B2B meetings, support delegation visits,  
M&A projects, business partner searches, 
professional recruiting, translation 
services and support for special events. 

New opportunities already identified 
through general inquiries for 2017 include 
inquiries for supporting delegation visits, 
market research, Geschäftspräsenz, 
business partner search, site selection 
and M&A research projects. The pace 
for support requested from German 
companies continues to reflect the market 
trends and conditions, and the good news: 
It is not expected to slow down anytime 
soon. 

Industry spotlIght: AutomotIve
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WEST MICHIGAN

 WHERE BIG IDEAS BECOME

BIG BUSINESS
West Michigan is where it all comes together for business. Long home of industry giants like Amway, Herman  
Miller, Steelcase and more – we’re on the elite list of sustainable, knowledge-based economies in the country.
West Michigan continues to be a place where big ideas find everything they need to become big business.

Visit www.rightplace.org or call 616.771.0325 to learn more about  
doing business in West Michigan.

Contact us today 
and find out why Oakland County has global appeal – 

with 1,040 foreign-owned firms from 40 countries:
Info@AdvantageOakland.com 

O A K L A N D  C O U N T Y,  M I C H I G A N  |  U S A

Join the 150+ 
German Companies

Who Have Expanded into Oakland County:

Robert Bosch
Elektrobit
Siemens

Peter Lacke
Mahle
P3

Brose
Kostal 
BASF 

BorgWarner
Continental Automotive
Weber Automotive

Law
rence Technological U

niversity Cam
pus

Produced with the support of 
the Oakland County Board of 
Commissioners
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In order to combat the skills gap and stay competitive, companies are turning to German style dual education programs to bolster 
their workforce. The German American Chamber of Commerce of the Midwest has an entire department dedicated to bringing dual 
apprenticeship programs to companies in the US. One of the initiatives is the company-driven program ICATT (Industry Consortium 
for Advanced Technical Training). It features a 3-year dual training model, developed to meet German standards but adapted to 
employers’ needs. The initial ICATT training program is for Industrial Maintenance Technicians and CNC Machining Professionals. 
However, the framework of dual education is applicable for all kinds of occupational profiles like Logistic Agents or Mechatronic 
Technicians. Students train both at the companies and at a local college. ICATT is currently cooperating with 4 different colleges and 
16 companies in Illinois and Wisconsin. GACC Midwest is partnering with companies, associations, high schools, colleges and many 
other partners to reach out to school districts to get students directly interested in these career paths. 

To ensure high standards, provide recommendations and advise on all matters related to the Skills Initiative, GACC Midwest 
constituted a Skills Advisory Committee. The committee reports to the Executive Committee (“EC”) and/or the Board of GACC 
Midwest. The Skills Advisory Committee determines and upholds the standards for the implementation of the German dual 
vocational education model provided by GACC Midwest, including evaluating the 
certification processes, company training and program management. The Committee works 
towards continuous development and improvement of quality within the Skills Initiative 
and also advises in important affairs related to vocational education and training, such as 
the minimum standards of hands on training at companies. As part of the Skills Initiative 
and our public function, GACC Midwest has cooperated extensively with partners and 
companies to inform and educate about the German dual apprenticeship system and 
opportunities for its implementation in the US. The highlights on the right showcase some 
of our nationwide activities within the Skills Initiative in 2016. 

sKIlls sPoTlIGHT: aPPRenTICesHIPs In THe Us

Mario Kratsch
Director, Skills Initiative
Kratsch@gaccmidwest.org

Get in Touch



 GACC Midwest Report 2016 - Invest in the Midwest

SKILLS INITIATIVE ACROSS THE USA

GA CATT Apprenticeship 
Signing Ceremony in GA
Lt. Governor Casey Cagle hosted the Georgia Consortium 
for Advanced Technical Training (GA CATT) program 
signing ceremony. Eight Coweta County manufacturers 
signed their apprenticeship acceptance letter with 
ten incoming high school sophomores who are part of 
the inaugural GA CATT class of Industrial Mechanics 
apprentices.

National Association of State Workforce 
Agencies’ (NASWA) 80th Annual 
Conference in Oklahoma City, OK
Mark Tomkins, CEO and President of GACC Midwest, was invited to participate 
in a panel discussion on the topic of apprenticeships in the US. The event 
took place on September 28th and was a part of the 80th Annual NASWA 
Conference in Oklahoma. Eric Seleznow, Deputy Assistant Secretary of 
Employment and Training Administration from the Department of Labor, spoke 
about how apprenticeships are strenghtening employee loyalty. According 
to him, they are the best return on investment of any workforce program for 

governments to invest in - “Earn while you learn” is a successful model.

Third Year of Successful 
Examinations in SC
On July 22nd 5 Skilled Metalworker apprentices of 
MTU America Inc. took their final exam. This is the 
third year that the GACC South observes the final 

exams in Graniteville, SC.

Volkswagen apprentices 
graduate with German 
Certification in TN
30 Trainees graduated from Volkswagen in 
the field of Car Mechatronics and Automation 
Mechatronics. All have been tested with 
the German gold standard from the German 

American Chamber of Commerce.

First ICATT Company in WI
Our ICATT apprenticeship program is excited to 
announce our official expansion into Wisconsin. 
Our newest ICATT partner, Hermle Machine Company, 
LLC located in Franklin, WI is a high precision machine 

manufacturer specializing in 5-axis milling machinery.

Kick-off for Vocational Training in 
Philadelphia, PA
As a kick-off for the Philadelphia Department of Commerce 
trade & invest mission to Germany the week of September 
24th, city officials held a round table briefing on September 
14th. The meeting centered on the topics of international 
travel and cultural integration as well as vocational training. 
The group received an update from the GACC on the state 
of workforce development in Germany and the progress in 

transferring that experience to the US.

Ceremony for 1st graduates 
of MAT² program in MI
MAT² graduates and participants were recognized by 
the governor and lawmakers at a Capitol ceremony. 
GACC Midwest administered the tests for 18 
apprentices that received certification according to 
the "German gold standard" set by the DIHK. "We 
congratulate the State of Michigan as well as all 
apprentices, their employers and the participating 
colleges on this historic occasion: This is the largest 
multi-company class of apprentices in the US to 
graduate with certification through the DIHK," says 
Mark Tomkins (GACC Midwest).
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2016 was a fundamental year for GACC 
Midwest’s ICATT program. As its newest 
department, the Skills Initiative team 
worked hard to further develop its suite 
of services and to spread awareness of 
the German model of dual education, 
a concept still relatively new to the US 
market.

Our ICATT program, launched in 2014, 
grew to 16 companies in 2016. GACC 
Midwest welcomes Principal Manufac-
turing, Richard Wolf Medical Instruments 
Corp., TOX Pressotechnik, WISE Plastics 
Technologies and EMO Trans, Inc. from 
the Chicago area to the consortium. 
The Skills Initiative team has also been 
successful in starting new ICATT clusters 
in downstate Illinois by signing on Hella 
Corporate Center USA, Inc. and North 
American Lighting, Inc., both of whom 
are looking to build up their Industrial 
Maintenance teams. Additionally, ICATT is 
expanding into Wisconsin with the joining 

of Hermle Machining Company, LLC.
 
These efforts were made possible by 
the onboarding of four additional staff 
members, who not only perform high 
school and company outreach, but who 
also work with the local exam boards 
to prepare and administer the official 
German exams. 

In Michigan’s MAT² program, third-year 
Mechatronics Technician apprentices 
graduated after successfully completing 
their final exams while their second-

year counterparts took the Part 1 exam. 
Apprentices in the Technical Product 
Design program also took their Part 1 
exam and are already preparing to tackle 
the final in summer 2017. All exams are 
being administered by GACC Midwest and 
aligned to the German Gold standard.
 

2016 has also been a year of great 
exposure for the ICATT program. The 
Wall Street Journal printed an article in 
late September on the front page of its 
business section, which touts the benefits 
of GACC Midwest’s dual apprenticeship 
model. In November, the Department of 
Commerce published a study that cited 
ICATT as a prime example of consortia 
building. In that same month, German 
Ambassador to the United States Peter 
Wittig praised GACC Midwest for its 
efforts in disseminating the German 
vocational model in the US.

GACC Midwest’s Skills Department has 
proven active in print and in person in the 
community. At September’s IMTS trade 
show in Chicago, ICATT was represented 
at the Smartforce Student Summit, which 
hosted 25,000 high school students from 
around the Midwest and the country. 
Chicago’s Mayor Rahm Emanual visited 
our booth and honored our efforts for 
skilled workforce development in the 
US. To round off the year, many ICATT 
companies, with the support of our team, 
hosted open house events to celebrate 
the Department of Labor’s National 

Apprenticeship Week. The IMTS and 
Apprenticeship Week events succeeded 
in building the 2017 apprenticeship 
candidate pool while creating awareness 
of apprenticeships in the manufacturing 
field.

 
 

Voices of ICATT Partners

“The ICATT apprenticeship program is 
an excellent opportunity for both, the 
apprentice and the company!
The apprentice get’s professional training 
and education without student debt – the 
company will have an excellent skilled 
employee after successful completion of 
the training. The program was long overdue 
and urgently needed to build up a highly 
skilled workforce.”

Hans Kraus | Corporate Director of 
Manufacturing | Richard Wolf Med. Instr. Corp.

GACC MIDWEST GROWS APPRENTICESHIPS IN THE US

“Having GACC Midwest and the 
companies working with us, supporting 
employer sponsored students in the 
program is unique outside of the 
automotive industry.  It helps ensure we 
are teaching what the field needs, not 
just for the company sponsored student, 
but for all the other students in the same 
classes with them.  The bar is raised for 
the whole class and it is a win win for 
everyone.”

Antigone Sharris | Engineering Technology 
Instructor | Triton College
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CURRenT PaRTICIPaTInG ICaTT CoMPanIes

InsIDe ICaTT - PRInCIPal ManUfaCTURInG CoRPoRaTIon
The Skills Initiative Department would like to highlight one of its newest ICATT participating companies – Principal Manufacturing 
Corporation. Principal Manufacturing is an American company that has been operating from its current facility in Broadview, IL 
since 1996. Principal Manufacturing offers engineered solutions for automotive, industrial and OEM companies worldwide. They are 
a full-service supplier for ready to use parts, offering engineering assistance to reduce cost and speed to market through their vast 
in-house tooling.

Their core capabilities include fine blanking up to 630 tons, conventional stamping up to 400 tons, and plastic injection molding. 
Secondary operations include: automated assembly, CNC machining, counter boring, deburring, drilling, grinding, milling, orbital 
riveting, staking, tapping, turning and vibratory tumbling.
 
Principal Manufacturing joined the ICATT program in mid-2016 to tackle the skills gap and workforce crisis earlier than their 
competitors. Immediately after signing up with the program, they decided to send two incumbent workers through this structured 
dual approach of education and training. Jesus Fuentes and Maria Ocampo are now spending 2/3 of their time at the Principal 
Manufacturing facility and 1/3 of the time at Triton College, which adjusted its curriculum specifically for the ICATT program to meet 
international industry standards. Through this program, Jesus and Maria will be able to expand their knowledge on the theoretical 
side while at the same time improve their skills on company-specific tasks.

As an American company, Principal Manufacturing demonstrates that the ICATT program is not exclusive to German firms, and more 
and more US companies are learning the value of developing a mid to long-term workforce strategy through apprenticeships.
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A Success Story about Packaging Machines
Since 1985 located in Green Bay (WI)

OPTIMA Machinery Corporation | 1330 Contract  Drive | Green Bay | WI 54304-0173 | USA
Phone +1 920 339-2222 | Fax +1 920 339-2233 | E-Mail info@optima-usa.com | www.optima-usa.com

Innovative range of � lling and 
packaging machines for:
»   Nonwovens

»   Pharma

»   Consumer

»   Life Science

Rödl Langford de Kock LLP

55 West Monroe St., Suite 2900, 

Chicago, IL 60603

Phone: +1 (312) 857 – 1950

Johan Tromp

Partner

johan.tromp@roedlusa.com

Matthias Amberg

Partner, German speaking

matthias.amberg@roedlusa.com

Rödl Langford de Kock LLP is a member of Rödl & Partner, one of the leading 

international audit and tax consulting firms of German origin, providing

› International and Domestic Tax Consulting / Tax Compliance

› Audit and Accounting

› Business and Management Consulting

› Business Process Outsourcing

Certified Public Accountants 
Tax Consultants
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We create insurance solutions for

     “so I can worry less  

      about the risk and focus  

     on the opportunity.”
At QBE, we know that everyone has ambitions and goals. As one of the world’s largest  

global insurers and reinsurers with operations in 37 countries, we give people the confidence 

to achieve their goals by helping them manage the related risks. Through our unique global 

perspective and reach, we partner with customers to deliver insurance solutions that best 

suit their needs across a global marketplace.

For more information, please contact Uwe Schoberth, Global Head of Major Trading 

Partner Engagement on 312.803.3521 or uwe.schoberth@qbe.com   

QBE and the links logo are registered service marks of QBE Insurance Group Limited. © 2016 QBE Holdings, Inc.
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Market Entry & Business Development 
Our market entry and business development services 
support your market entry in the US or Germany 
and set the foundation for your long-term success. 
With market analysis, targeted search for business 
partners, a virtual office, site selection services or 
trade show support, GACC Midwest’s consulting 
department facilitates your market entry and 
expansion activities.

Career Services
GACC Midwest offers full-cycle 
recruitment support. We also 
coach US and German employees 
to learn intercultural differences  
and prepare them for business 
meetings, presentations and all 
communication with clients and 
colleagues.

Events & Delegations
As an event service provider, 
we support the preparation, 
organization and realization of your 
business events in various formats 
and locations. Additionally, we 
organize delegation visits to the US 
and business trips to Germany. 

SERVICES SPOTLIGHT: MARKET ENTRY USA

DEinternational - our Services Brand
In addition to being a membership organization with around 45,000 
members worldwide, the German Chambers of Commerce act as the official 
representation of the German business community abroad and offer professional services. 
GACC Midwest has been supporting companies in transatlantic business for over 50 years. 
Our intercultural, bilingual team specializes in initiating German-American business 
relationships and establishing German companies in the US. We represent and support 
companies in the short and long-term, focusing our efforts on a successful future for the 
company in the German-American business world. To ensure professional support, we have 
developed a wide range of services to assist German and US companies in their international 
expansion. Those services are united under the global service brand DEinternational.

Virginia Rounds
Director, Consulting Services 
Rounds@gaccmidwest.org

Get in Touch



 GACC Midwest Report 2016 - Invest in the Midwest

Full-Cycle Recruitment Support
In 2016, the Career Services team at 
GACC Midwest once again supported a 
diverse range of companies in German-
American business with their recruitment 
needs, including both repeat clients from 
our member network as well as several 
new market entrants hiring their very first 
US employees. We successfully helped our 
client companies to fill positions ranging 
from Administrative/Operations support 
roles to a General Manager and a CEO, 
in industries such as industrial products, 
engineering services and Automotive.

GACC Talent Network 
In late 2015, we implemented a new and 
improved recruitment platform known as 
the GACC Talent Network along with our 
sister Chambers in New York and Atlanta. 
This IT solution has provided our Career 
Services team with enhanced project 
management tools as well as offered a 
platform for building and engaging a 
diverse pool of both active and passive 
jobseekers with experience in German-
American business. Over the past year 
the GACC Talent Network has grown 
tremendously, and we recently hit an 
exciting milestone with the addition of 
the 1,000th candidate profile.

GaCC MIDWesT CaReeR seRVICes

Justin Flaxbart
Senior Manager, Career Services 
Flaxbart@gaccmidwest.org

Get in Touch

2016 Chicago HR Circles:
- Workforce Development session GACC 
Midwest’s Midwest SME Forum at Harper 
College in Palatine, IL in March 

- “Millennials in the Workplace” and 
engage with our featured guest speaker 
Nicole Dessain, founder of talent.
imperative at Herrmann Ultrasonics in 
Bartlett, IL in June

- Joint HR & CFO Circle on ‘Recruitment 
Strategies’ with the Head of Recruiting 
and Training of JP Morgan in December

2016 Detroit HR Circles:
- “Millennials- Managing a New 
Generation of Employees” with guest 
speaker Jon Jones, Midwest Division 
Leader for Talent & Rewards at Willis 
Towers Watson in Troy in March

- “New Labor Law Rules- Overtime for 
Salaried Workers” and “Attracting and 
retaining Millennials” with Jon Jones, 
Midwest Division Leader for Talent & 
Rewards at Willis Towers Watson 

- “Organizational Culture and Gender” 
with Terry Barclay, President and CEO of 
Inforum, at the GACC Midwest Michigan 
Office in September

GACC Talent Spotlight
In order to better connect this network of 
talented jobseekers with our members, we 
launched the Talent Spotlight to augment 
our full-cycle recruitment services. This 
new exclusive membership benefit will 
introduce select professionals with a 
range of seniority levels and functional 
experience to enrolled member companies 
via monthly e-newsletters. 

HR Circle in Chicago & 
Detroit
In 2016, GACC Midwest organized three 
HR Circles for our members in greater 
Chicago as well as three for members in 
metro Detroit. The HR Circles are a series 
of networking seminars exclusively for HR 
leaders and other top executives at our 
member companies to discuss hot topics 
in human resources and offer a forum for 
peer-to-peer networking and exchange. 



 GACC Midwest Report 2016 - Invest in the Midwest46

CONSULTING SERVICES
GACC Midwest supports clients and members as a trusted partner in their market entry and business development initiatives. 

GACC Midwest is the voice and go to point for German American trade in the Midwest. Our consulting services under the 
DEInternational trademark are characterized through our know-how of US and German markets, business practices, and intercultural 
differences. Our proximity to the markets enables us to be the effective partner, supporting companies in all stages from preparation 
and planning, market entry to business development and expansion. Our clients benefit from our vast network, our 50 years of 
experience as well as our flexibility to adjust our support according to their specific needs and budgets.

GeneRal InQUIRIes & RefeRRals
Quick and comprehensive response to general questions 
regarding aspects of transatlantic business matters such 
as import and export regulations, immigration or legal 
requirements. Our vast member network enables us to refer 
German companies, especially SMEs, to experienced and 
trustworthy service providers such as law and accounting firms, 
banks, insurance brokers or logistics providers.

MaRKeT ReseaRCH
Our research focus lies on extracting market insights from 
industry experts on topics such as competitive landscape, sales 
and marketing channels or market trends, enabling our clients 
to make an informed decision about the best market (entry) 
strategy to maximize the chance of success.

“GACC Midwest carried out two different studies 
on behalf of our company. In both cases, the team 
was very professional, effective and attentive to our 
expectations in order to target our specific need. Our 
collaboration was great and we hope to keep working 
together to coordinate other projects in the future.”
Pauline Négrel, Key Account Manager Export, frostkrone 
Tiefkühlkost GmbH

VIRTUal offICe
The virtual office services provide our clients with a US-address 
in Downtown Chicago or Detroit, a local phone number and 
optional office management support. This market entry option 
is a customized in-between solution until the company is 
ready to break ground with their own office infrastructure and 
personnel. Our support ranges from daily correspondence, order 
processing, tradeshow support as well as business development 

and marketing services. Read more on p 52.

sITe seleCTIon
Support for business site selection for your office, manufacturing 
or warehouse-distribution operations. We take over the time-
consuming research and communication process, saving our 
clients up to hundreds of hours of work. Our customized support 
includes recommending a selection of qualified properties, as 
well as an analysis of the respective communities with respect to 
the operating cost environment, demographics, economics, and 
local incentives. Read more on p 50.

bUsIness PaRTneR seaRCH
Our experienced bilingual, bicultural team develops your UPSs 
into US-style talking points to effectively communicate with 
identified partner prospects. We contact customers, suppliers 
and/ or distribution partners with the goal to arrange face-
to-face meetings with decision makers. The established GACC 
Midwest name opens doors to find winning matches for 
successful partnerships.
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TRaDe sHoW sUPPoRT
Assistance with selecting relevant trade shows, meeting 
deadlines, and labor laws specific to each state, coordination 
of domestic and international shipments, and arrangement of 
trade show appointments with potential customers, as well 
as follow-ups. Our competent, bilingual staff supports your 
on-site supervision of booth set-up and dismantling as well as 
representation of your company.

“Our assistant from GACC Midwest served as the 
perfect host during the IMTS by seamlessly attending 
to the needs of the visitors and guests to our booth.”
Ralph Ohmayer, Project Manager International Trade Shows 

Baden-Württemberg International

M&a ConsUlTInG
Our strategic M&A consulting includes research, identification, 
and analysis of suitable target companies and locations. 
Anonymous, trustworthy approach of senior executives and 
decision makers of US-companies and information gathering as 
the official representative of German business. Adaptation to 
cultural differences as well as assistance with the acquisition 
and integration, together with accountants, lawyers, and 
financial institutions. Read more on p 46.

InTeRCUlTURal TRaInInG
Customs may be similar in the US and Germany, but differences 
in communication styles cause an untold number of problems. 
Whether through intercultural training or localization of 
marketing materials, our services focus on identifying these 
differences and helping German companies effectively 
communicate with their American colleagues, partners and 
customers.

"As the US subsidiary of a German company, we often 
face communication challenges with our head office. 
Having an intercultural training session with GACC 
Midwest has brought our local management team to 
a new level of awareness on how to give or receive 
messages from HQ, how to prepare, communicate or 
understand a plan, and how to deliver a compelling 
argument in a presentation. Virginia Rounds is an 
engaging speaker and an excellent facilitator, leading 
good discussions and very effective training sessions."
Pablo Silber, General Manager, GELITA USA Inc.

JOINT SUCCESS–PARTNER SUPPORT PROGRAM
Joint Success is a new expat service to support the spouses 
of international assignees in the areas of job search, higher 
education, and community engagement.
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MeRGeRs & aCQUIsITIons seRVICes

Helping German companies with their investment decisions 
German companies have continued to build on their strength and generated growth in jobs and profits. Uncertainties in European 
markets encourage German companies to look for investment opportunities overseas. At the same time, the US market has become 
more attractive again. The return of manufacturing to the US, low energy costs, and rising consumer spending have resulted in 
stable growth of the US economy and German companies have a fair share in this increase. One hotspot for investments has proven 
to be manufacturing. German firms are increasingly aware that further traction can best be gained through a production facility on 
the ground. Closer proximity to customers and suppliers significantly lowers shipping times and costs, making it possible to adapt 
product lines quickly and easily to the needs and the demands of US customers. In order to set up efficient operations on the ground, 
companies face the decision between a green field project (site selection) and the acquisition of an existing US firm to serve as a 
place for their expansion.

Merger & Acquisitions
Mergers & Acquisitions in the United States of America are a major strategic means for German companies in their pursuit of 
establishing a footprint into the US market. The interested in mergers and acquisition activities between the US and Germany have 
picked up since the financial crisis of 2008. German companies have announced hundreds of individual outbound deals, many of 
them are on a smaller scale, valued at approximately $115 billion (as of September 2016) this year, which makes the US a prime 
target for German companies. Companies remain confident about investment conditions in the world’s largest economy. The rise in 
M&A is not solely driven by big corporate takeovers as investments by mid-market companies claim a substantial share. This is often 
driven by major German OEMs that encourage their German suppliers to join them with production in the US in order to streamline 
their supply chain. Likewise, German firms recognize the advantages of a local production facility when expanding their presence in 
the US market with solutions tailored to US customers. The savings in shipping and handling capacities further contribute to reduced 
costs. On the flip side, a merger or acquisition is often associated with high initial investment costs and risks due to unknown 
company structure and existing liabilities. It is therefore of the highest importance to identify acquisition targets that fit the overall 
market strategy of the German investor. A sophisticated process of evaluation and advice can help to minimize the mentioned risks. 

GACC Midwest has broad experience and knowledge of the market conditions in the US and in Germany. In our role as an advisor, 
we help to develop and execute strategies for successful acquisitions. As in any other partner search we conduct, our focus is to help 
our clients to find a seller that provides a platform for future growth. In order to achieve this cooperative relationship, we follow 
a strategic approach that starts with formulating criteria for the new US operation and its goals for the coming years. In the next 
step, we research and identify companies that match these requirements and qualify for long-term cooperation. In the process, we 
conduct business analyses regarding infrastructure, product line, workforce, customer base, industry reputation, distribution and sales 
channels, as well as pre-due diligence about financial figures and statements. We focus not only on companies that have expressed 
an intention to sell, but also address companies based on commonalities with the potential buyers. These commonalities could 
include a similar technology, complementary equipment and fixed assets, or a highly skilled workforce, knowing that these factors 
will be crucial for the success of the consolidated firm. By contacting companies that are not “on the market,” the buyer receives a 
much more transparent view of the potential seller instead of one that has prepped their company and financials for sale. 

GACC Midwest has been successful in the past in establishing negotiations with firms that had not been up for sale prior to the 
dialogue. This may also reduce the costs of an acquisition. In our role as the official representative of German industry abroad, we 
proceed from a neutral perspective, thus sparking the interest of the targeted companies. Because of our central location in the US, 
GACC Midwest can accompany onsite visits and negotiations between seller and buyer until the closing, and we can serve as a link 
to other key partners in the process, particularly our members that provide expert support for legal, financial and other aspects of a 
successful deal. Please contact Consulting Services Manager Gerrit Ahlers at ahlers@gaccmidwest.org for more information.
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We make 
the complex 
simple.

A WORLD OF DIFFERENCE  

IN IMMIGRATION

Fragomen is the world’s leading 

provider of immigration services. 

Immigration is not just one of many 

practices within our firm—it is our 

sole focus and it shows. From our 

offices around the globe, we help 

businesses and individuals with the 

full range of immigration matters, and 

develop immigration strategies that 

achieve their goals. See how your 

view of the world changes when you 

work with a firm totally focused on 

immigration.

Fragomen has more than 40 offices 

and serves more than 170 countries 

worldwide. Visit www.fragomen.com.

Kevin Aiston, Partner

kaiston@fragomen.com

T +1 312 499 2812

Advertisement
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The United States can provide huge opportunities for German companies but 
entering the large U.S. market requires preparation and careful execution.  
Many German companies start their efforts through sales representatives or 
distributors.  Others establish a small U.S. sales focused subsidiary as their 
first step.  And many others will, as an initial step or later, accelerate their 
efforts through an acquisition or a joint venture (“JV”).  These last two can provide a quick platform from which product offerings 
and sales can be expanded.  But preparation and careful research is even more critical with acquisitions and JVs because the risks of 
unknown factors, as well as the potential downsides, are considerably greater.

In considering an acquisition, the German company should conduct an investigation of the target (“Target”).  This “due diligence” 
usually has three parts:  

(1) financial and tax due diligence, normally conducted by an accounting firm designed to confirm the accuracy of the financial 
information of the Target, including the quality of its earnings; 

(2) operational due diligence, normally handled by the buying company but sometimes by a management firm specializing in this 
area, the objective of which is to expose any risks in the products, production processes, and performance and execution of the 
business of the Target; and 

(3) legal due diligence.  This article summarizes the scope, procedures and objectives of the legal due diligence of the Target in an 
acquisition context.

Legal due diligence has five general objectives:  

(1) to confirm the legal status, internal governance and legal procedures of the Target; 

(2) to determine the ownership of assets (and any liens held by third parties on such assets ); 

(3) to inventory the contractual  obligations of the Target, as well as any litigation in which the Target is involved;

(4) to review the employment situation at the Target, including any union contracts, executive employment agreements and 
employee benefit plans; and 

(5) to explore insurance arrangements and other important risks.  Where the Target has real estate facilities, the legal due diligence 
investigation will also include an environmental assessment of the Target, with such assessment being conducted by environmental 
engineers.

Let us mention two examples of risks that were uncovered for clients during legal due diligence.  In the first case, the Target had 
decent earnings and good products/performance.  But it had some traditional employee benefits, including a pension program.  
Further investigation of the pension revealed an unfunded liability that was greater than the proposed purchase price itself.  Our 
client wisely walked away.  In the second case, the Target had solid financials and a good customer base but our review of the 
sales contracts revealed that the Target’s contracts with three of its five largest customers had “Change of Control” provisions.  If 
ownership of the Target changed, then the customer could terminate the supply contract.  Our client raised this concern with the 
Target who arranged meetings with the large customers and our client.  The customers were comfortable with our client and gave 
waivers.  The acquisition proceeded and our client has excellent relations with the customers.

Due Diligence in the us
Advertorial
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In most situations, the legal due diligence starts shortly after the signing of a nonbinding letter of intent. The drafting and 
negotiating of the purchase agreement normally starts at the same time.  In the past, the lawyers conducting due diligence would 
send their client a lengthy, comprehensive report at the end of their investigation; today, however, the timetables for acquisitions 
are shorter and the lawyers send frequent, interim reports regarding specific matters.  Most clients prefer the new style as it enables 
them to focus on particular issues as they arise.  

In most cases, the legal investigation of a U.S. Target will be completed within 30 days and can be very detailed or minimal -- the 
client decides how deeply the due diligence will be performed.  Some matters might linger on as the Seller’s representations and 
schedules to the purchase agreement are being finalized.  The representations and schedules usually will consist of lists of: 

• (i) the Target’s assets (including real estate, personal property and intellectual property)
• (ii) contracts
• (ii) customers
• (iii) suppliers
• (iv) threatened and pending litigation
• (v) insurance matters
• (vi) employment benefits

The schedules are prepared by the Target; the buyer then compares the information in the schedules against the findings of the legal 
due diligence investigation.

A properly conducted legal due diligence will spot legal and business risks that the buyer can evaluate prior to closing the 
transaction.  If the buyer proceeds with the acquisition, then the legal due diligence will also have increased the buyer’s knowledge 
of the legal aspects of the Target’s business that the buyer must operate once the deal is completed.  If risks are exposed, the Buyer 
can walk away, seek indemnification or demand other types of assurance/protection from the Target.

No matter how a German company enters the U.S. market, it will require research and investigation.  When compared to expansion 
through organic growth, expanding into the U.S. through an acquisition can provide greater opportunities in a shorter time period 
but German companies should first conduct an appropriate due diligence investigation of the Target in order to understand and 
minimize the risks of assuming Target’s business.

Contact:

MASUDA, FUNAI, EIFERT & MITCHELL, LTD.

TEL  312.245.7500 | FAX  312.245.7467 

203 N. LaSalle Street, Suite 2500

Chicago, IL 60601-1262

www.masudafunai.com

 

CHICAGO | LOS ANGELES | SCHAUMBURG

Reinhold F. Krammer

Principal

rkrammer@masudafunai.com

Thomas P. McMenamin

President

tmcmenamin@masudafunai.com
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There are over 3,700 German business 
operations in the US. According to the 
annual German American Business 
Outlook, German companies in the US 
have shown above-average success for 
years. Therefore, many companies have 
identified the US market as one of their 
expansion targets.

“But how do I identify the right location for 
my company stateside?” 

It all starts with proper planning - and 
proper guidance in order to establish a 
business and find the right location for 
that business. There are many factors 
a company has to take into account 
including customer and supplier 
locations, logistic costs and times, 
recruiting personnel, economic climate, 
industry trends, financial incentives from 
governments and many more. 

Good site selection is a circumspect 
approach that looks far into the future.

Once the company has a general idea of 
the target region, it should collect and 
prioritize its requirements. While the 
“perfect” site may not exist, the GACC 
Midwest can help companies find the 
best fit for their needs. After the initial 
analysis and comparison of markets and 
target regions where we take information 
about the infrastructure, overhead costs, 
availability of qualified personnel etc. into 
account, we start to gather information 
on potential sites and compare them. 
GACC Midwest works closely with state-
level economic development offices, who 
coordinate with their municipalities to 
identify sites.

US-German accountants and lawyers 
usually step in next to compare exact 
numbers and legal situations. In some 
cases, they also perform financial and 
legal due diligence. GACC Midwest has the 
right connections to experts and brings 
them into the site-selection team.
In sum, a good site-selection manager 

considers all requirements and priorities, 
involves external experts, manages the 
project and communication, and steers 
the company to the best site to maximize 
its full potential. Neutrality is guaranteed 
during the entire process. 

 

GaCC MIDWesT sITe seleCTIon

German companies in the US (Source: RGIT)

Gerrit Ahlers
Manager, Consulting Services 
Ahlers@gaccmidwest.org

Get in Touch
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What can we make for you?
Missouri is a center for advanced manufacturing excellence. Making more 
than 632,000 vehicles each year, along with the latest in military aviation, 
sport boats and stainless steel products, Missouri’s location, competitive 
costs and highly-trained talent are key drivers behind our $2.4 billion in 
advanced manufacturing exports. 

For more information, contact Dennis Pruitt, CEcD, VP of International Business 
Recruitment at dennis@missouripartnership.com, 314-725-0949 or see our website 
at www.missouripartnership.com.

What can we make for you?
Missouri is a center for advanced manufacturing excellence. Making more 
than 632,000 vehicles each year, along with the latest in military aviation, 
sport boats and stainless steel products, Missouri’s location, competitive 
costs and highly-trained talent are key drivers behind our $2.4 billion in 
advanced manufacturing exports. 

For more information, contact Dennis Pruitt, CEcD, VP of International Business 
Recruitment at dennis@missouripartnership.com, 314-725-0949 or see our website 
at www.missouripartnership.com.
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Entrepreneurs face challenges like 
export regulations, bureaucracy, cultural 
differences that can be overwhelming and 
easily dampen the innovator’s spirit. So 
why not work with a reliable partner to 
free up time to do the essential work? 

The solution here is GACC Midwest’s 
business representation service, or Virtual 
Office. We offer prestigious addresses in 
Chicago or Detroit including a dedicated 
phone line, as well as administrative 
services to complement our clients’ 
ongoing business activities. Our clients 
benefit from our strong international AHK 
network, our dedication to transatlantic 
trade and our vast industry expertise.

Through our experience, we know how 
time-consuming and costly it can be to 
train personnel for the American market. 
This is why we decided to take virtual 
offices a step further. We specialize 

in individually supporting the German 
Mittelstand in marketing and business 
development initiatives, customer 
management and logistics in the US. This 
could entail adjusting marketing materials 
and campaigns to American standards 
as well as recreating the company’s US 
website to reach the targeted audience. 
Additionally, we handle orders from US 
customers, attend and support tradeshows 
in North America and do research for 
distribution partners and market trends.
 
Having a local contact in the US reduces 
the barrier American companies and 
customers have when considering a 
German business partner. Virtual offices 
notably lower costs and provide German 
SMEs with a low-risk market entry 
strategy, so they have the opportunity 
to expand their US presence without 
great investment but with dedicated 
consultants standing by their side. 

Our bilingual team consists of experts in 
the American culture and business world.
Our all-around service gives companies 
the opportunity to focus on their core 
competencies and maybe even their next 
great innovation.

Industries we represent 
through Virtual Offices: 
Automotive | Electronics | Food  

IT/Software | Lighting | Plastics 

Renewable Energies | Water 

VIRTUAL OFFICES

Dominique Lellek
Manager, Strategic Marketing Services 
Lellek@gaccmidwest.org

Get in Touch
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Flywheel energy storage by STORNETIC provides countless load cycles without 

degradation. Even highly volatile loads can be managed thanks to short response 

times. Learn more about the EnWheel®, our safe, powerful and durable energy 

storage device to stabilize your grid.

www.stornetic.com follow us on Twitter @Stornetic

High power. Many cycles.
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Nearly 70 German-owned business facilities populate Kentucky’s 
landscape. They include such companies as automotive supplier 
Mubea, global shipping giant DHL, dispersions maker BASF and 
sensor maker Balluff Inc. Those companies employ nearly 11,000 
Kentuckians, making Germany the second-largest international 
business investors in the state.

So why Kentucky? Four main assets are cited most often by 
international companies: location, infrastructure, workforce and 
quality of life.

Location, Logistics and Distribution

Finn Weisse works from Hamburg, Germany, as managing director 
of the Kentucky Cabinet for Economic Development’s European 
Representative office. He and his staff recruit European business 
investment for Kentucky.

“As soon as we explain the logistical advantages for many 
companies and the proximity to a huge market and explain how 
many well-known companies have already made the move to 
Kentucky, they tend to start listening,” Weisse said.

Within a day’s drive of two-thirds of the U.S. population, 
Kentucky is located at the center of a 34-state distribution area 
in the eastern U.S. The Commonwealth’s advantage of location 
allows the distribution of goods and materials to a massive 
industrial and consumer market. Kentucky’s borders lie within 
600 miles of over 65 percent of the nation’s population, personal 
income and manufacturing business establishments. 

Kentucky also offers advantages of logistics and infrastructure 
with a transportation network that moves products easily and 
efficiently by air, rail, road and water to all points globally. 
Twenty interstates and major highways crosshatch the state. 
Rail networks, barge traffic on the Ohio and Mississippi rivers, 
six commercial airports and dozens of regional airports provide 
direct and expedient access to markets in and outside the nation.

Kentucky ranks third nationally in air-cargo shipment volume, 
thanks to the German-owned DHL Americas hub in Northern 
Kentucky, the UPS Worldport air hub and Centennial ground 
hub in Louisville, and several large FedEx ground hubs scattered 
throughout the state. This strong presence by the world’s most 
prestigious logistics companies means products manufactured in 

Kentucky can get anywhere in the world virtually overnight. 

Kentucky’s Workforce: Educated, Experienced 
and Bringing Hands-on Practicality

Kentucky is in the midst of a workforce development revolution. 
To accommodate employers’ current needs, the Kentucky Skills 
Network serves as a one-stop shop for many workforce services, 
including resume collection, job fairs, training incentives and 
other workforce training programs. 

GERMAN-OWNED COMPANIES FIND RICH OPPORTUNITIES, FAMILIARITY IN KENTUCKY

A Moving Infrastructure

Advertorial
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To prepare the workforce of the future, the state has beefed 
up its statewide apprentice program, providing an attractive 
workforce development option for thousands of companies. In 
addition, the Kentucky Federation for Advanced Manufacturing 
Education (KY FAME) program offers companies and students 
the opportunity to participate in a work/study scenario, with 
graduates trained to enter the workforce immediately or continue 
their education in college. KY FAME is based on the German Skills 
Initiative, and more than 150 member companies are currently 
participating, including German-owned manufacturers like 
Mubea Inc., Stober Drives Inc. and Fischbach USA.

A Lot Like Home

Germany’s powerful economy quietly depends on the understated 
might of an entire segment of Mittelstand companies — small-
to-midsize businesses known for their values of strong family 
and community support, a long-term focus, nimbleness and 
innovation. Many of those have found Kentucky extremely 
inviting. Examples include Kayser Automotive Systems in Fulton, 
a supplier of ready-to-install modules, and iwis Engine Systems 
in Murray, a 100 year-old supplier of chain drive systems.

“Many of our German prospects and clients come from small-
town communities where they are among the biggest employers 
and many times they are looking for a similar setting when 
expanding to the U.S.,” Weisse said. “The fact that many 
employees that work for these small to medium sized companies 
in Kentucky come from and would like to stay in these rural 
communities — where people historically are used to hard work 

— compares well with many German SME company cultures 
where there is normally very little turnover and jobs are handed 
over to the next generation because the company cares for the 
employees and the employees appreciate it.”

Quality of Life

Kentucky’s cost of living is one of the lowest in the country, 
according to the CNBC financial network. The Commonwealth’s 
housing costs rank a full 26 percent below the national 
average. U.S. Census numbers show Kentucky’s median monthly 
homeowner costs – including mortgage payments – are about 
$400 below the national median.

Kentucky offers a thriving adventure tourism sector that includes 
forests, waterways, mountains and parks. Its hunting, fishing, 
outdoor camping and recreational activities attract thousands 
of people from within and beyond the state annually. Its cities 
offer sophisticated living, dining and entertainment options 
including theater, national-level concerts, opera and ballets. And 
Kentucky’s many quaint smaller cities and towns offer main-
street shopping, festivals and events year-round.  

In pulling together the benefits of Kentucky, perhaps Weisse 
says it as well as anyone could. “I tell companies they most likely 
can be close to their customers, manufacture with hard-working 
people at reasonable costs, while experiencing a very friendly, 
welcoming, hands-on service from all the entities that support 
the companies on the ground, whether it is state, regional, 
county or local authorities. I tell them they will find the real 
America with southern hospitality.” 

For a more information about starting, locating or expanding a 
business in Kentucky, visit www.ThinkKentucky.com.
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SPOTLIGHT: ENERGY EFFICIENCY & RENEWABLES

eneRGIeDIaloG
Supporting the German federal government in its energy 
dialogue with the US  

The German American Chambers of Commerce (GACCs), under the leadership of 
adelphi consult, are supporting the German Federal Ministry for Economic Affairs and 
Energy (BMWi) in their goal to foster energy policy exchange with the US. Germany 
and the US, both highly developed OECD countries, already enjoy excellent economic 
and political relationships. Moreover, they both have a large dynamism and untapped 
potential in the expansion of renewable energy solutions and improving energy 
efficiency. With the energy policy dialogue, Germany aims to intensify the exchange 
of relevant experience and explore new areas of collaboration.

The GACCs are the local point of contact for American stakeholders looking to engage 
in this energy dialogue. We organize energy policy events and expert workshops in the 
US, co-organize high-level delegation trips to Germany, and support the BMWi in its 
strategic communication with US energy policy stakeholders. Within the GACC
network, GACC Midwest is the lead office for the energy dialogue. In addition to 
adelphi consult, the GACCs are partnering with the Regulatory Assistance Project 
(RAP) and the Renewables Academy (RENAC) in the course of the energy dialogue. 

Corinna Jess
Senior Manager, 
Market Entry Programs and Delegations
Tel.: (312) 665-0976
Email: jess@gaccmidwest.org 

Get in Touch
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ENERGY EFFICIENCY DELEGATIONS
The German government pursues ambitious goals for greenhouse gas emission reductions, 
renewable energy production and energy efficiency improvements. By 2030, 50% of gross 
electricity consumption is intended to come from renewable energy while carbon emissions 
must decline by 55% over 1990-level. This German Energiewende, often dubbed as energy 
transition, is Germany’s overarching strategy to reduce its dependency on fossil fuel imports and 
therefore its exposure to price and supply risks. It also serves as a major economic development 
tool, both at home and abroad. 

GACC Midwest has executed business-centric programs addressing these oppotunities since 2007. Also today, energy efficiency and 
renewable energy remain important topics for the GACCs. In 2016, GACC Midwest organized four major energy related market entry 
programs. At least another four major programs will take place in 2017.

The content of these programs is set where Germany and the US have the largest potential for mutual learning and trade. Smart 
grid and energy storage technologies are important building blocks of a grid with increasingly heavy renewable power loads. Green 
buildings that are more resilient protect civilians against climate-change induced weather emergencies of the future. Energy 
efficiency improvements in manufacturing facilities lead to cost savings that enhance our industries’ competitiveness. 

The GACCs have been very successful in promoting the German Energiewende from a technology and industry angle. Going forward, 
we will also be involved in an exchange focused on energy policy. Since late 2016, we engaged in a high-level, yet non-formalized 
energy dialogue that facilitates regular bilateral exchange between both governments and other institutions and stakeholders.

Energy Solutions made in Germany Programs 
of 2016 

-February 2016: 
Energy Efficiency in Industry – Business Delegation and 
Conference, Detroit, MI

-April 2016: 
Energy Efficiency Innovation Seminars – Intelligent 
Transportation Systems, at Midwestern universities

-April 2016: 
Energy Efficiency Award Challenge – German Innovation in US 
Buildings, Chicago – see pp. 60-61

-September 2016: 
Green Building Business Delegation – Focus on Healthcare 

Facilities, Chicago

Energy Solutions made in Germany Programs 
for 2017 

-May 2017: 
Energy Efficiency in Industry – Business Delegation and 
Conference - Focus Food & Beverage, Chicago

-June 2017: 
Wind Energy Business Delegation and Conference – Focus O&M 
and Grid Integration, Chicago

-October 2017: 
Energy Efficiency Innovation Seminars – Intelligent Buildings, 
at Midwestern universities

-October 2017: 
Smart Grid and Energy Storage Business Delegation and 
Conference, San Francisco and Chicago
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ENERGY EFFICIENCY AWARDS CHALLENGE

In June 2016, GACC Midwest hosted the energy Efficiency Award Challenge to showcase 
and promote American and German partnerships for innovative and energy efficient building 
technologies. The Award Challenge was part of the “energy solutions – made in Germany” 
initiative sponsored by the German Ministry for Economic Affairs and Energy to recognize the 
positive impact German businesses and technologies have in the US.  

In a tough competition, Airleader was honored with the coveted Energy Efficiency Award 2016 for the installation of their 
compressor management system at the Herman Miller facility in Spring Lake, MI. Our jury chose Airleader, a compressor management 
system from WF Steuerungstechnik GmbH, represented in the US by SIGA Development LLC DBA Airleader, from four finalists. They 
particularly highlighted that the company made a return on investment within one year. Airleader’s compressor management system 
has already paid for itself and continues to improve operating efficiency within Herman Miller’s furniture plant.  
 
Market trends suggest that building owners will invest $960 billion on “greening” their existing infrastructure between now and 
2023. At the event, Colin Rohlfing, Director of Sustainable Development at HDR Inc., noted that all finalists were prime examples 
of energy efficiency trends in the building and construction industry - including the use of more controls & monitoring, climate 
resiliency plans, a push toward Net Zero buildings and more occupant comfort. German standards in the building sector are pushing 
American design firms to do better in terms of energy efficiency. 

The University of Chicago’s renowned Joe and Rika Mansueto Library

Jan Hoetzel of Airleader, winner of the Energy 
Efficiency Award Challenge

Energy Efficiency Award Challenge Winner: 
Airleader 
 

Airleader won the Energy 
Efficiency Award Challenge for the 
installation of a master controller 
at the Spring Lake facility in 

Michigan of Herman Miller, which significantly increased the efficiency 
and reliability of its compressor system. Airleader is a compressor 
management system from WF Steuerungstechnik GmbH, represented in 
the US by SIGA Development LLC DBA Airleader. Airleader has sold more 
than 10,000 controllers and is a household name in Germany. 
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Washington, D.C.
Chicago, IL

Frankfurt, Germany

Baumann Consulting is a service
provider that specializes in energy
efficiency and sustainability over
the entire life cycle of buildings and
facilities. We combine German
engineering with American
innovation. Our expertise comprises
of Technical Due Diligence,
Commissioning (Cx), Retro‐
Commissioning (RCx), Energy
Auditing, Energy Benchmarking,
Measurement & Verification (M&V),
Energy Modeling, and Green
Building Certification services. With
these services, Baumann achieves
tangible improvements to energy
efficiency, sustainability, and the
overall value of our clients’ real
estate portfolios.

Our mission is to elevate 
high performance buildings 
from a niche segment to the 
standard of our industry!

www.baumann‐us.com
info@baumann‐us.com

A presentation of Werner Sobek’s 
Activhaus B10 pilot project in 
Stuttgart presented by Viola Kosseda 
from WSNY, Inc underlined this 
trend. Several expert presentations 
were a fascinating precursor to the 
actual face-off part of the event, 
during which the finalists squared 
off against each other with their 
reference projects. 

While the scores were tallied, the 
attendees took a ride downtown to 
the renowned Joe and Rika Mansueto 
Library at the University of Chicago. 
Representatives of JAHN Architects, 
LLC and seele, Inc., guided a tour 
showing firsthand the Library’s 
exemplary architectural style and 
energy efficient technologies used 
throughout the structure. 

The day concluded with the Award 
Ceremony & Networking Reception 
where the winner of the Energy 
Efficiency Award Challenge was 
celebrated. During the Award 
Ceremony, W. David Braun, Chairman, 
GACC Midwest, highlighted the 
manifold opportunities arising from 
energy efficiency for both countries.

GACC Midwest’s Energy Efficiency 
Award Challenge served as a concrete 
example of the close economic ties 
between the US and Germany, as well 
as a fantastic opportunity to learn 
more about German technological 
advancements in the field of energy 
efficiency in buildings. 

The format of the Award Challenge, 
an all-day event featuring three 
parts with expert presentations 
in the morning, a site visit in the 
afternoon and the award ceremony 
in the event, lent itself perfectly to 
mixing the comprehensive, analytical 
overview of the industry, with the 
hands-on experience of seeing these 
technologies at work. 

Advertisement Advertisement
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TRANSATLANTIC DIALOGUE: AGRICULTURAL  PERSPECTIVES 

Can agricultural trade be expanded between the US and 
the European Union? That continued to be the underlying 
question of the “Transatlantic Dialogue – Agricultural 
Perspectives” program in 2016. The initiative, initially 
developed by GACC Midwest in 2014, has since had 
tremendous success in establishing bilateral dialogues 
between the German and American agricultural sector. 

With funding from the German Federal Ministry of Economic Affairs and Energy through the European Recovery Program, as well 
as private funding from the involved farming organizations, GACC Midwest connects agricultural professionals from both sides of 
the Atlantic for know-how exchange. While certain differences exist between the EU and the US, both in farming philosophy and 
in regard to food production standards, the Transatlantic Dialogue helps to discover many commonalities and limit misperceptions 
amongst consumers in regards of food quality. 

In 2016, GACC organized a total of four programs, two in Germany and two in the Midwest. The German study trip on milk 
production and trade took 20 farmers from Illinois, Iowa and Wisconsin to Berlin and Lower Saxony, the heart of dairy farming in 
Germany. The study trip on organic food production and trade was joined by 18 members of the Organic Trade Association and 
Organic Valley. Participants had the chance to learn about the entire food chain of organic products in Germany. Both times, a varied 
agenda was set up with well-balanced site visits to pioneer farms, research institutes, and government authorities, including the US 
Embassy in Berlin.

GACC Midwest expects the dialogue to continue in 2017 and beyond with the following topics:

• March 2017:  
   Study trip to Germany on “The Future of Family Farms”. Topics include young farmers incentives, farm transition, new 
   marketing channels, i.e. direct marketing or farm stores  

• June 2017: 
   Roundtables discussion on “Smart Farming Technologies“, including topics like Farming 4.0, precision farming, and 
   internet of things in agriculture 

• November 2017: 
   Study trip to Germany on “Smart Farming Technologies” in combination of a visit to Agritechnica Trade Fair in Hannover
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“A personal thanks to the GACC Midwest for a great trip well 
planned in showing us the different dairy operations and 
dairy plants Germany has. It was also interesting seeing your 
education farms and research farms you have in Germany and 
how similar they are to American education farms we have. 
Thank you again for all you have done to make it an enjoyable 
trip for me.”- Don Radtke, Wisconsin Farm Bureau

 “Government incentives have fueled Germany’s race to phase 
out of nuclear energy and achieve energy independence. As 
a result, windmills, solar panels and biogas facilities were 
everywhere.” - Jim Holte, President Wisconsin Farm Bureau

Quotes from the Study trip on Milk Production and Trade

“I wanted to thank you again for organizing and leading such 
a well thought out program. I can honestly say it was a life 
changing experience.”  – Nate Powell-Palm, Organic farmer & 
rancher from Montana

“Bravo! It is my great pleasure thank GACC Midwest for 
the extraordinary dialogues on farms, with organic policy 
and thought leaders as well as with the German Ministry 
of Agriculture and very importantly on the bus. This trip 
exceeded my highest expectations and will be a springboard 
for lifelong Trans-Atlantic organic dialogues and friendships. 
Thank you!” - Robert Anderson, Senior Trade Advisor, 
Principal, Organic Trade Association 

Quotes from the Study Trip on Organic Food Production and Trade

For more information and to get involved, please visit 
www.gaccmidwest.org/en/ag, or contact program manager 
Corinna Jess at 312-665-0976 or jess@gaccmidwest.org.
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Transatlantic Exchange 
in Water Infrastructure & 
Technologies

The US is the world’s largest market for 
water-related technologies and products. 
On the municipal side, with more than 
125,000 public water systems serving 
only 25-500 consumers, the US water 
distribution sector is highly fragmented - 
and in desperate need of a major update.
Key industries for water technologies 
are IT, pulp and paper, food processing, 
agriculture, mining or energy generation, 
constantly seeking new strategies for 
resource efficiency.

In addition, the US is currently facing 
major water challenges including 
increasing water scarcity, aging 
infrastructure, the lack of funding for 
maintenance and repair, the renewal 
of the water infrastructure, as well 
as climate change issues. Water is 
crucial and affects all of us - from the 
environment, businesses to private 
households. We all depend on a 
sustainable and resource efficient water 
distribution and supply. 

The urgency of these issues and the 
potential for action and collaboration 
inspired GACC Midwest to tackle the 
challenges facing the water sector as part 
of our dedicated mission to promote and 
support trade and investment between 
the US and Germany. The trend towards 
the implementation of more sustainable 
solutions offers a lot of potential for 
transatlantic cooperation in the field: 
Given that Germany and the US are two 
of the most innovative countries globally 
when it comes to water technologies, 
and Germany is well-known for its best 
practice technologies in the sustainability 
field, we at GACC Midwest saw an 
exciting opportunity to extend its services 
to companies in the water sector.

Our sizeable and robust German American 
business network, combined with our 
technical and market knowledge, allowed 
us to create the German American Water 
Technology (GAWT) Initiative in 2012. 

We started out with no more than a list of 
seven contacts from the US water sector, 
and within just 4 years, we have already 
achieved major successes: 

- Our water contact list has grown to over 
1,500 individuals in the US and Germany

- We have partnered with globally-
recognized organizations in the 
water sector including German Water 
Partnership, the Council of Great Lakes 
Governors, and the Milwaukee Water 
Council

- We have taken US delegations to 
Germany and German delegations to 
the US to promote collaboration and 
knowledge sharing in the sector.

- Representing and connecting 
stakeholders at major water tradeshows in 
the US and Germany.

WWETT - Water & 
Wastewater Equipment, 
Treatment & Transport Show
Indianapolis, IN

The German Society for Trenchless 
Technology (GSTT) in cooperation with 
Hamburg Messe successfully organized 
the German pavilion at the Water & 
Wastewater Equipment, Treatment 
and Transport show in Indianapolis. 
GSTT’s main goals are to encourage 
the development of new technology as 
well as existing state-of-the-art no-dig 
construction technologies. The mix of 
companies was broad with 11 exhibitors, 
ranging from trenchless pipe liner 
rehabilitation, drilling and pipe inspection 

Events hosted in the Midwest as part of the German American Water Technology Initiative 

GERMAN AMERICAN WATER TECHNOLOGY INITIATIVE
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technology to suction excavation 
equipment and milling tools for sewer 
rehab robotics. 

Website: www.wwett.com
Date: February 22-25, 2017

IfaT 
Munich, Germany

With around 3,100 exhibitors from 59 
countries and around 137,000 attendees 
from 168 countries, IFAT is one of the 
main water industry events worldwide. 
The exhibit and program focuses on 

water, sewage, waste and raw materials 
management. 

Website: www.ifat.de
Date: May 14-18, 2017 

International Night Reception, 
WEFTEC 2017
Chicago, IL

On the occasion of WEFTEC taking place 
in Chicago, GACC Midwest is planning
to organize the 3rd WEFTEC International 

Night Reception. With around 150
attendees in 2015 , our reception 
has become a must for international 
exhibitors, water professionals, public 
officials, our members and partners for 
a night of networking, exchange and 
discussion on the future of water. We look 
forward to seeing everyone again.

Website: www.weftec.com
Date: September 30 - October 4, 2017

Become a partner, sponsor or help us with your ideas and input
If you are interested in meeting with us to learn more about our organization, our services, and how we can help to facilitate the 
exchange between transatlantic water tech companies and associations, please contact Dominique Lellek, lellek@gaccmidwest.org.   

Bring the GAWT to your city
Together with our initiative partners in Germany and the US, we are currently developing ideas for new projects next year – including 
transatlantic delegation programs, expert roundtables, conferences, and much more. If you are interested in hosting an event with 
us, or if you would like us to bring the GAWT Initiative to your city, please contact Nadine Schieban, schieban@gaccmidwest.org.For 
more information on our GAWT Initiative, visit our website at www.gaccmidwest.org/water

Get Involved in 2017
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THE WATER COUNCIL
The Center of U.S. Water Innovation and Soft Landing Zone for Water Technology Companies

Founded on a century of discovering inventive solutions for water issues, The Water Council was established as a 501(c)(3) 
organization in 2009 by Milwaukee-area businesses, education, and government leaders. With a mission of aligning the regional 
freshwater research community with water-related industries, we take great pride in having coalesced the leading water technology 
cluster in the United States and one of the most powerful in the world. Headquartered in the Global Water Center in Milwaukee, 
Wisconsin, The Water Council links together global water technology companies, innovative water entrepreneurs, government 
agencies, non-governmental organizations (NGOs), acclaimed academic 
research programs, and some of the nation’s brightest and most energetic 
water professionals. The driving force behind this success is the spirit 
of collaboration between public, private, and academic sectors and the 
shared commitment to finding innovative solutions to critical global 
water issues. The Water Council as an organization is focused exclusively 
on economic and business development for the water technology industry 
based in southeast Wisconsin, as well as those companies who would 
choose Milwaukee for their base of operations. The network of programs 
and support is unequalled among water cluster organizations in the U.S. 
But what does that look like and what would that mean for a company 

looking for a U.S. location?

Water Council BREW Accelerator
The Water Council offers many opportunities for connection, support, and location for entrepreneurs to small businesses to business 
expansions into the U.S. market by foreign-owned companies. The Water Council’s BREW Accelerator offers the opportunity for 
national and international startups to apply for the year-long residency program in Milwaukee. This program provides lease space in 
the Global Water Center, and dedicated mentoring and lean startup coaching for companies accepted into the program.  The BREW 
Accelerator is an annual competition each spring. A corporate version of the BREW Accelerator extends this offering for specific 
technology solicitations in partnership with large companies in the region. Another programmatic offering which complements and 
amplifies the BREW Accelerator is the Pilot Program. This program provides opportunities for companies to apply for pilot funding 
to demonstrate and apply their technology at a local site. The Water Council’s Small Business Channel provides support in numerous 
ways to local and national companies, as well as for international companies seeking ‘soft landing’ in the region. Companies can tap 
into a multitude of services, training opportunities, business to business matchmaking, business development assistance, and partner 
resources. The Channel provides business growth assistance, facility options, investment assistance, and connection to talent, all 

within the robust ecosystem of support in the region. 

OASIS Co-Working Space
The Oasis co-working space in Global Water Center II will allow water 
technology focused entrepreneurs, small businesses and international 
companies the option of flexible term, low-cost lease space. The Oasis, 
scheduled to open in late 2017, will allow companies the option to 
‘rent a desk’ on a weekly, monthly, quarterly or longer basis, along 
with dedicated conference room space and other amenities tailored 
for small business.  Businesses choosing to locate in the Oasis will 
also have the full spectrum of business support, workshops and 
other assistance from the Small Business Channel. The Oasis allows 
a company to tap into the ecosystem resources on a temporary basis 
before making a long term lease arrangement. 

Advertorial
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The Water Council and the German Water Partnership Sign Memorandum of Understanding 

The support network is especially relevant for German companies wishing to set up an entry into the U.S. or an additional office in 
the upper Midwest United States.  The Water Council and the German Water Partnership executed a Memorandum of Understanding 
at WEFTEC 2016 in New Orleans.  This agreement outlines 
the mutual support services and offerings designed to 
bilaterally enhance economic growth opportunities, business 
development, advance scientific and institutional research/
development as well as promote interpersonal, professional, 
and cultural exchanges. The Water Council will serve as a ‘soft 
landing’ destination and market entry partner for German 
businesses wishing to apply their leading technologies and 
innovations to the U.S. market.  The agreement also highlights 
collaboration between the two organizations in terms of each 
organization’s annual conference as well as participation at 
national trade events such as WEFTEC in the U.S.  and IFAT in 
Germany.

About the Author 

Karen Frost is Director of Small Business Development at The Water 
Council. Contact her at kfrost@thewatercouncil.com for more 
information on how The Water Council can assist your business in growth 
and expansion or visit our website at thewatercouncil.com.  

About The Water Council 

The only organization of its kind in the United States, The Water Council 
is a globally connected epicenter for freshwater research, innovation, 
education, and business development headquartered in Milwaukee, 
Wisconsin. 



 GACC Midwest Report 2016 - Invest in the Midwest68

Another new link was forged in September, when The Water 
Council, based in Milwaukee, signed a memorandum of  
understanding with the Berlin-based German Water Partnership 
(GWP). The two water technology clusters agreed to promote 
economic development and assist companies seeking to  
establish and expand their presence in each other’s markets.

In addition to sharing resources, information and expertise, 
The Water Council will develop a program of “soft-landing” 
services for GWP members that seek to establish offices in 
the Milwaukee region, including space in Milwaukee’s Global 
Water Centers. The signatories also agree to share business 
acceleration best practices and explore the development of a 
program modeled after The Water Council’s BREW (Business. 
Research. Entrepreneurship. In Wisconsin.) Accelerator for 
German water technology startups.

Groundwork for the agreement, which also calls for interpersonal, 
professional and cultural exchanges between the two water 
technology hubs, was laid when WEDC and Water Council 
representatives attended IFAT, the world’s leading trade fair 
for water, sewage, waste and raw materials management, 
held in Munich in  
May 2016.

The historically strong relationship between 
Wisconsin and Germany has recently been 
experiencing a new escalation of activity, with 
economic, educational and cultural ties being 
strengthened in both directions across the 
Atlantic.
In 2015, Wisconsin imported $1.3 billion worth of goods  
from Germany, and exported goods worth $701 million,  
making Germany Wisconsin’s fourth-largest trading partner. 
Key product categories in this transatlantic trade include 
industrial and electrical machinery, medical and scientific 
instruments, aircraft and parts, vehicles and parts, chemicals 
and plastics.

The economies of Wisconsin and Germany are strong in many 
of the same sectors—biotech and pharmaceuticals; energy, 
power and control; and industrial machinery, for example—
reflecting cultural similarity and longstanding ties forged by 
trade and immigration.

Business relationships between Wisconsin and Germany are 
characterized by both collaboration and competition, notes 
Stanley Pfrang, market development director for Germany 
with the Wisconsin Economic Development Corporation 
(WEDC). In April 2016, WEDC organized a global trade 
venture for a delegation of Wisconsin companies to attend 
the Hannover Messe industrial trade fair, with a twofold goal 
of helping those companies find buyers and distributors in 
Germany, and helping them check out the competition.

“Across the spectrum of advanced manufacturing, the closest 
competitors, collaborators and potential customers  for 
Wisconsin companies—the firms seeking to solve the same 
problems and pursuing the same types of technological 
innovation—are often German companies,” says Pfrang. 
“Attending Hannover Messe allowed Wisconsin companies 
to showcase their products and services and compare them 
to offerings from around the world.  Exploring the show floor 
and talking with other exhibitors and attendees fosters techno-
logical advances and opens doors for collaboration with firms 
from around the world, especially German ones.”

GERMANY and WISCONSIN:
WITH A FOCUS ON PRODUCTIVITY,  

COLLABORATION DRIVES INNOVATION

Katy Sinnott, WEDC vice president of international business development, met with 
business and government representatives at the Wisconsin-Hessen 40th Anniversary 
Sister State Celebration in Frankfurt, Germany.

Advertorial
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ideal labor force for advanced manufacturing jobs. As econo-
mies have reached this level of development, however, productiv-
ity growth has leveled off compared to the growth rates seen in 
emerging economies. 

As Wisconsin’s lead economic development agency, WEDC 
is part of an initiative that seeks to help manufacturers make 
data-driven decisions to make their processes more efficient and 
thus boost productivity and accelerate economic growth.  
Germany is an ideal partner in this effort, since it has heavily 
emphasized the Industry 4.0 movement, which focuses on 
collecting data to make manufacturing machinery and processes 
operate more efficiently. (“Smart” devices and the “internet of 
things” are related trends more commonly discussed in the U.S.)

“If we are to boost productivity in the interest of economic 
growth, Wisconsin manufacturers must apply creative and 
innovative approaches to their processes,” says Lee Swindall, 
WEDC vice president of sector strategy development. “With its 
emphasis on efficiency and process improvement, the German 
manufacturing industry is very much on the same page. We 
believe companies in Germany and Wisconsin can collaborate, 
sharing innovations and learning from one another in the mutual 
interest of enhancing manufacturing productivity.”

 “We look forward to a continued rich collaboration with our 
German counterparts in business, government and education,” 
adds Katy Sinnott, WEDC vice president of international busi-
ness development. “We believe this partnership will benefit 
both economies, and ultimately benefit the global economy 
with the innovations and technological advancements it leads 
to—and we are eager to make additional connections, as we 
believe this partnership has not yet reached its full strength  
and has the potential to grow further.”

Ties between Wisconsin and Germany are strong, and 
Wisconsin is eager to make them stronger by building 
on the dynamic transatlantic trade that already exists. 
For companies in either Wisconsin or Germany seeking 
a partner in the other location, WEDC looks forward to 
drawing on the expertise of its staff and partners to help 
a time-tested relationship continue and deepen.  n

 WISCONSIN INDUSTRY CLUSTERS

MARK RHODA-REIS
International Business Director
Wisconsin Economic Development Corporation
+1.608.210.6757
mark.rhodareis@wedc.org

To learn more about foreign direct investment opportunities in 
Wisconsin, please visit Invest.InWisconsin.com or contact:

AEROSPACE BIOSCIENCE   POWER   CONTROL TECHNOLOGYAN
D

ENERGY
BEVERAGE
FOOD AND WATER

MANUFACTURING
ADVANCED

“The roots of today’s Milwaukee water technology industry 
lie in the German immigrants who first came to the area and 
made the region a world-renowned leader in brewing of 
beer,” Dean Amhaus, president and CEO of The Water Coun-
cil, said at the press conference announcing the  
agreement. “This industry supplied the breweries with  
everything from the pumps to the meters that kept the  
water flowing. With this strong history and trade relationships 
between Wisconsin and Germany, it was only natural for us to 
expand our global presence in Germany.”

In addition, Wisconsin and the German state of Hessen cel-
ebrated the 40th anniversary of their sister state relationship 
in 2016. Educational exchanges between the two states have 
increased in recent years: in 2015, more than 1,000 students 
from Wisconsin were studying in Hessen—800 university 
students and 200 high-school students. In the same year, 
more than 400 university students from Hessen were studying 
in Wisconsin. Further opportunities abound for internships, 
apprenticeships and professional exchanges between the two 
states.

Because of their similar trajectories, the economies of Wiscon-
sin and Germany also have similar challenges. For example, 
Wisconsin’s highly developed technical college system and 
apprenticeship programs, which serve more than 340,000 
students a year and are instrumental to the development of  
Wisconsin’s advanced manufacturing workforce, were originally 
modeled on the German system. In addition, both Wisconsin 
and Germany have a highly skilled workforce that provides an 

The Water Council and the German Water Partnership signed a memorandum of under-
standing at WEFTEC 2016.
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In summer 2015, the RSM European Partner Conference 
took place in Edinburgh, UK. While drinking a cup of tea 
during one of the breaks, partners of the RSM Germany 
Energy Group discussed their work and so the idea was 
born: “Why not concentrating the sector knowledge 
of RSM and support the Wind Energy 2016 conference 
in Hamburg in September by issuing a study?” After 
returning to Germany, we found another partner to 
cooperate with, named CVM Capital Value Management 
GmbH (short: “CVM”), Dortmund. We relied on CVM 
regarding technical details of wind energy plants.

I. Content and Structure of the study

The 1st edition of our RSM-CVM-study “Chances 
and trends in the German wind energy sector 2016” 
describes the German onshore wind energy sector. 
The study is set up in three parts: Part 1 compares the 

development of the global and the German wind energy 
market. Part 2 shows risks and chances of the German 
wind energy sector, especially the changes caused by 
the Renewable Energy Source Act 2017 (known as “EEG 
2017”). Part 3 includes the main part of the study: The 
results of a survey filled out by several representatives 
of the wind energy sector. The study ends with a 
summary of the takeaways and the experts evaluate 
the possibility of potential future investments.

At first, we issued a survey including 10 questions. Then 
we asked some exhibitors at the Wind Energy 2015 in 
Husum to answer the questionnaire. In total, RSM and 
CVM (randomly) selected 90 major companies with 
sector expertise from September 2015 to March 2016 
and asked them to participate in the survey. The aim of 
the survey and the study was to collect data about the 
German onshore wind energy sector, which might be of 

RSM-CVM-wind-energy study
Prepared by:   

Elin Luedemann, Senior Manager, RSM Germany LLP 
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interest for a potential investor. 28 companies out of 90 
participated in the survey. The outcome of the survey is 
analyzed in the empiric part of the study.

In addition, RSM and CVM presented in front of 80 
interested people in the speakers’ corner at the Wind 
Energy conference in Hamburg on 27 September 2016 
(http://www.windenergyhamburg.com/). The speech 
is available in the English language upon request. The 
major German business newspaper ”Handelsblatt“ 
issued an article about the study on 28 September 
2016. The RSM representation at the Wind Energy 
2016 was supported by Jan Könisghoven (Lead Partner 
of the RSM Germany Energy Group), Armin Kroniger 
(Deputy of Jan Königshoven), Gregor Schmidt (COO 
RSM Germany) and further members of the RSM 
Energy Group.

II. Key take aways of the study

Due to Fraunhofer ISE, 43.2% of the German renewable 
energy is produced by the wind energy sector. 
Therefore, it seems that the German wind energy 
market has a lot of potential to grow, which might lead 
to investments in the future. In 2015, EUR 14 billion have 
been invested in renewables in Germany, thereof EUR 
9.7 billion in the wind energy sector (due to German 
Federal Ministry of Economic Affairs and Energy).

As per our survey, 39% of the companies asked, 
assume a positive trend in the German wind energy 
sector in the next five years. This assumption is based 
on an internal rate of return of more than 6% compared 
to the level of interest given in Germany at the moment. 
However, the companies asked, conclude that the 
German political environment will be the biggest 
challenge for them in the future. Consequently, RSM and 
CVM plan to focus within the 2nd edition of the study 
on future challenges in the renewable sector, mainly on 
EEG 2017.

We would like to thank all employees and participants 
for their contribution to the 1st edition of the study. Let’s 
see what the 2nd edition will bring!

Please download the complete study from www.
rsmgermany.de/windenergiestudie

Senior Manager, MBA, German tax advisor and auditor, 
Elin Astrid Lüdemann is working at RSM Germany in 
Hamburg since 2014. After graduating with a diploma in 
business administration at the University of Hamburg 
in 2002, Mrs. Lüdemann worked as a manager in 
the audit department of EY until 2013. In 2008, she 
passed her exam as German tax advisor and in 2012 as 
German CPA. She is specialized in accounting related 
consultancy and a member of the RSM Germany 
(Green) Energy committee. 

Contact details: elin.luedemann@rsmgermany.de, tel.: 
0049-40-35006-215.

+1 800 274 3978 
www.rsmus.com

This document contains general information, may be based on authorities that are subject to 
change, and is not a substitute for professional advice or services. This document does not 
constitute audit, tax, consulting, business, financial, investment, legal or other professional advice, 
and you should consult a qualified professional advisor before taking any action based on the 
information herein. RSM US LLP, its affiliates and related entities are not responsible for any loss 
resulting from or relating to reliance on this document by any person. Internal Revenue Service 
rules require us to inform you that this communication may be deemed a solicitation to provide tax 
services. This communication is being sent to individuals who have subscribed to receive it or who 
we believe would have an interest in the topics discussed. 

RSM US LLP is a limited liability partnership and the U.S. member firm of RSM International, a global 
network of independent audit, tax and consulting firms. The member firms of RSM International 
collaborate to provide services to global clients, but are separate and distinct legal entities that 
cannot obligate each other. Each member firm is responsible only for its own acts and omissions, 
and not those of any other party. Visit rsmus.com/aboutus for more information regarding RSM US 
LLP and RSM International. 

RSM® and the RSM logo are registered trademarks of RSM International Association. The power of 
being understood® is a registered trademark of RSM US LLP. 

© 2016 RSM US LLP. All Rights Reserved. ar-nt-int-ip-1216
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Network for Future Sustainable Energy System
Since 2011 the cluster agency Renewable Energy Hamburg (EEHH) has been fostering 
cooperation among the renewable energy sector in the metropolitan region of Hamburg. 
Around 190 members participate in collaborative activities e.g. research projects. In 2015 
the German Federal Ministry for Industry and Energy (BMWI) confirmed the cluster as 
partner in „Norddeutsche Energiewende 4.0“, one of the largest North-German consortia 
projects until 2020 with over 60 partner companies and organizations. In 2016 two 
additional EU funding projects covering the North Sea and Baltic Sea region were approved.

Northern Connections
The project aims to improve sustainable energy framework conditions in the EU North-Sea region until 2020. The Renewable Energy 
Hamburg Cluster together with twenty partners from the UK through Germany up to Norway is committed to create a platform 
for SME innovation partnerships in the field of sustainable energy systems. The project is funded with 5.3 million Euro by the EU-
INTERREG North-Sea Program and led by the Aalborg commune in Denmark until 2020.

Green Power Electronics
Advanced materials for power electronics can lead to 50 % energy saving through more efficient control and conversion of electricity 
for smart-home, smart-mobility, and smart-energy applications. Experts expect the market for advanced power electronics will grow 
7.4 % annually until 2020. Thirty-eight partners in the Baltic-Sea region will support SME to perform successfully in this market with 
innovation based on new semi-conductor materials like SiC and GaN. They receive funding in the EU-INTERREG Baltic-Sea program 
of 3.1 million Euro until 2019.

Husum Wind 2017 and WindEnergy Hamburg 2018
The industry network exhibits at the most relevant international and national trade shows with joint booths for members. In 2017 
Renewable Energy Hamburg displays energy system solutions together with Fraunhofer ISIT, GLS Bank, Reetec Germany, SGS 
Germany und Thüga Erneuerbare Energien at the Husum Wind Expo. In 2018  Renewable Energy Hamburg will participate in the 
global WindEnergy Hamburg Expo again.
 

Renewable Energy Hamburg

www.eehh.de

Advertorial
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The US representation of the German federal state of Niedersachsen (Lower Saxony) has expanded to Chicago, IL in September 
2016. Aryan Zandieh, who has 10 years experience in fostering transatlantic trade, and foreign direct investment (FDI), represents 
Germany’s second largest state here in the USA under the umbrella of Hannover Fairs USA. GACC Midwest met Aryan Zandieh to 
discuss the importance of having a US representation and his outlook on transatlantic trade.

What is the purpose of the Niedersachsen office in the US?
The US is the most important export market for Germany. At the same time, American 
companies sell over $60 billion in goods and services to Germany, more than most 
European countries that enjoy the benefits of a European free trade zone. Some of the 
strongest trade occurs in industries where Niedersachsen has traditionally been on the 
forefront, such as Aerospace & Aviation, Automotive, Renewable Energy, Agriculture, 
Logistics, and Life Sciences. Our mission in the US is twofold: We serve as a one stop 
shop for companies from Niedersachsen considering to enter or expand to the US by 
offering sales, marketing, legal and operational resources. On the other hand, we assist 
US companies in growing their business in Europe with a full range of services: from 
identifying business opportunities to developing a sales and marketing force. 

Why did you decide to establish the office in Chicago, IL? 
The Midwest’s economic strength lies in similar industries as those of Niedersachsen. 
Chicago offers one of the best trade support systems through the Illinois Department 
of Commerce and Economic Opportunity, Metro Chicago Exports, the Illinois Chamber 
of Commerce and US Commercial Service. With HANNOVER FAIRS USA, the subsidiary 
of one of the world’s largest trade show organizers located in Chicago, we are able 
to exploit synergies and highlight business opportunities between both countries. 
Additionally, the largest American industrial trade shows take place in Chicago, such 
as IMTS, ProMat, and PackExpo, allowing us to connect with innovative entrepreneurs 
from Niedersachsen who are ready to invest in the US market.  

What is your take on trade developments for 2017, given the current discussions about the 
effects of globalization, especially in light of the latest election cycles? 
It is important to distinguish between rhetoric and reality when it comes to trade talks. Trade and FDI offer significant value and 
opportunities to both economies. Almost 5% of all US jobs and over one quarter of total US exports are generated by US affiliates 
of foreign-owned companies. We received inquiries from nearly 30 companies from Lower Saxony on their US expansion plans in 
the last quarter of 2016 alone. Thus, I am confident that pragmatism and professionalism will prevail and trade relations between 
Germany and the US will remain strong.

What are upcoming initiatives to further trade dialogues between the US and Lower Saxony?
2017 will be an exciting year for us. Between an aviation delegation to the Pacific Northwest Aerospace Alliance (PNAA) Annual 
Conference in Seattle, WA in February and an automotive and industrial IoT delegation to Chicago, IL and San Francisco, CA including 
our minister of economics Olaf Lies, we will bring over 50 Niedersachsen companies to the US to explore investment opportunities 
in the first half of 2017 alone. Additionally, we will partner with EDOs to organize fact-finding and match-making delegations 
for US suppliers to some of the world’s leading industry events in Hannover, Germany the capital of Niedersachsen. In particular, 
HANNOVER MESSE and CeMAT, AGRITECHNICA, CeBIT and EMO. For further information on export grants, trade shows, delegations 
and general partnership opportunities with Niedersachsen-based companies, the best way for companies and other interested parties 
would be to contact me directly or visit our website at hfusa.com/niedersachsen.

Interview: Niedersachsen in the US

Your Contact
Aryan Zandieh
azandieh@hfusa.com
(312) 808-8740
hfusa.com/niedersachsen
@NiedersachsenUS
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A group of German 
companies from North 
Rhine-Westphalia came to 
Chicago on February 4 and 

5, 2016 after spending time in California to look at what the US 
is doing in terms of Industry 4.0 and Smart Manufacturing. 

GACC Midwest took them to the Digital Manufacturing and 
Design Innovation Institute to learn how a federally-funded 
research and development organization encourages factories 
across America to deploy digital manufacturing and design 
technologies to become more efficient and cost-competitive.

Additionally, a briefing was organized for them with experts 
from Microsoft, HARTING, Inc. of North America and an 
editor of the Plant Engineering Magazine / CFE Media 
LLC, who gave their perspectives on IIoT. 

The group also made a site visit to Winzeler Gear’s 
precision plastic gear facility as well as a tour of 
WITTENSTEIN’s production of technologies for 
electromagnetic drive systems. The group also 
toured Rockwell Automation in Wisconsin.

A delegation from 
the German State 
of Hesse, headed by 
the State’s Minister 

President Volker Bouffier, came to Wisconsin in May 2016 to 
celebrate the 40th anniversary of the Sister State relationship 
between the states.

On the first day, the delegation had a briefing on the political 
and economic environment in the US with Consul General 
Herbert Quelle, Mark R. Hogan, Secretary & CEO, Wisconsin 
Economic Development Organization and our Vice President 

Werner Ott. On the next day, the 
Minister President had a meeting with 
Mayor Tom Barrett to sign a sister city 
partnership agreement between Milwaukee and 
Darmstadt. Meanwhile, the business section of the 
delegation met with the WEC Energy Group, one 
of the US’s premier energy companies. The group 
then had an Energy Luncheon at the Midwest 
Energy Research Consortium and toured the MilliporeSigma 
Distribution Center in Milwaukee, a business of Merck KGaA in 
Darmstadt, Germany. In the evening, a cocktail reception with 
the Hessen-Wisconsin Friendship Society and related guests was 
organized at the Harley Davidson Museum.

Highlights of the delegation’s second day in Wisconsin included 
a tour of the Wisconsin Institutes for Discovery, a tour of the 
Wisconsin State Capitol, and a welcome of the delegation 
by Governor Scott Walker to renew the Hessen-Wisconsin 
partnership. The delegation visit to Wisconsin concluded with a 
reception at Governor Scott Walker’s mansion on the occasion 
of the 40 years partnership between Hessen and Wisconsin, 
before they headed to San Francisco.

Delegation from North Rhine-Westphalia | February 2016

Delegation from Hesse | May 2016

ThuringiaHesse

North 
Rhine-Westphalia

GACC Midwest has a long history of conducting delegation programs in many different sectors. With that experience we organize 
political and economic delegations, as well as delegations from the German Federal States. We provide support for companies to 
find business partners because conducting business abroad requires a strong network of contacts.

DeleGaTIons fRoM THe GeRMan feDeRal sTaTes
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The German state of 
Thuringia has many 
small but innovative 
players in industry 
and science. To raise 
the state’s profile in 

the US and to facilitate new business partnerships, and to show 
off their innovations, Thüringen International 
brought a business delegation consisting of 
companies with innovative technologies to 

Chicago and to the Metro Detroit area from 
November 7-11, 2016. 

In the Chicago, area they had meetings 
at Molex, where they also learned about 

electronic components and solutions from the 
leading provider. A networking and investment 
promotion seminar, to show what a great 
economic and investment location Thuringia is, 
concluded the day.

On the second day, a briefing was organized to 
give the group some beneficial insights in terms of 
doing business in the US. 

• Delegation from the Federal State of Lower Saxony 
headed by Olaf Lies, Minister for Economics, Labor 
and Transport for the German State of Niedersachsen 
(Lower Saxony) | March 12-17, 2017 | Chicago, IL | 
Detroit, MI | San Francisco, CA

• Delegation from the Federal State of Thuringia headed 
by the State’s Minister President Bodo Ramelow | May 
14-19, 2017 | Detroit, MI | Chicago, IL | New York 
City, NY

Delegations provide a useful tool for discovering new 
markets and business areas. We set up programs for the 
delegation as a whole, and optionally organize individual 
meetings tailored to each participant. We specialize in 
industry-specific delegations, and provide support for 
companies to find new contacts and business partners.

Please contact Nadine for further information:

Nadine Schieban
Senior Manager, Market Entry 
Programs, Delegations & Events
Tel.: (312) 494-2180
Email: schieban@gaccmidwest.org 

Delegation from Thuringia | November 2016

Delegations from Germany’s 
Federal States in 2017

Delegation Services

After the briefing they toured 1871, the hub for Chicago’s 
thriving technology and entrepreneurial ecosystem, and learned 
about the future of innovation during a presentation from 
1871’s CEO Howard Tullman, which was followed by a panel 
discussion on the startup ecosystem.

On the next day they headed to Michigan, where they had a B2B 
networking event at the Ford Motor Company in Dearborn to 
meet with Ford’s supplier network and with employees of Ford 
to discuss future business cooperation and partnerships.

The last two days they had meetings with Fiat Chrysler, 
the Detroit Regional Chamber as well as other economic 
development corporations in the region and the LIFT 
(Lightweight Innovations for Tomorrow) Institute. 

A meeting with the German Ambassador to the United States, 
Dr. Peter Wittig, at the Henry Ford Museum and a guided tour 
concluded the delegation trip before the group headed back to 
Germany.

Thuringia
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HEGELE LOGISTIC, LLC
EXPAND YOUR POSSIBLITIES

A Toolbox Approach to Success
Every company faces unique obstacles that must be overcome to increase customer satisfaction, expand 
market share, or evolve into new territories. Some face geographical challenges; others struggle with the 
logistics of their business; many lack the resources to effectively manage key aspects of their operations. 
If you operate a small business, please know – these challenges are not exclusive to the size of your 
company. In fact, many of the largest or most successful businesses, from the medical industry to 
agriculture, are consistently seeking solutions to improve various aspects of their operations and to focus 
on their competencies.

The question becomes; how can a company with limited resources (be it financially, geographically, or 
internally) overcome these challenges and excel? Let’s use the analogy of a toolbox – assume that your 
company has a loose Phillips screw that is hindering your operations. What would your initial instinct tell 
you to do? If your immediate answer is “open a toolbox and locate a Phillips screwdriver to tighten the 
loose screw”, you are correct – it’s that simple. Now, let’s metaphorically view the loose screw as a 
representation of an office services problem, logistical dilemma, geographical barrier, internal resource 
deficit, or customer service hiccup. How would you overcome one of these barriers, consistently devote 
dependable assets to it, and still fully focus on the core aspects of your business? The answer still remains; 
open the toolbox, locate the relative screwdriver and tighten the loose screw.

Our Commitment to You
We are Hegele Logistic, LLC. As an ISO 9001 certified company with an 
international presence, we offer a variety of services that enable our 
clients to focus on the core aspects of their business. From traditional 
logistical solutions, such as warehousing and transportation, to office 
and customer service support and advanced technical solutions for 
medical equipment or other high tech products (both in the field and from 
our facilities), our main focus is to provide clients with a ‘toolbox’ of 
services that interact to form a comprehensive and customized solution. 

Let’s take a look at how we have helped companies to expand within different markets, and what our 
responsibilities entail.

We are Your Liaison to the US Market
Pumpenfabrik Wangen – a German-based pump manufacturer for various 
industries – is a prime example of a client whom has utilized our services 
to improve customer service, reduce delivery times and expand into the 
US market. To overcome their geographical barrier and provide North 
American customers with the same level of service their European market 
receives, Wangen made the decision to utilize our services:

On-Site Assembly – Once Wangen’s pumps are shipped to the United 
States, our team in Chicago is responsible for assembling the final product before shipping orders to their 
customers. This brings us to the next service…

Advertorial
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Order Fulfillment – All receiving and shipping (including crating) is 
handled by our warehouse team. We keep our customer informed 
throughout the entire process with proactive status reports and online 
inventory updates. 

Spare Parts Management – In addition to items that are required to 
assemble their product, we manage a large inventory of spare parts to 
provide to their North American customers upon request. Without 
customers having to wait for the spare parts to come from Germany, we 
help Wangen to reduce the down-time of their products to a minimum.

Office Management – Our qualified team (all are bilingual, German / English) acts as a liaison between
their customers, independent sales reps, local operations and headquarters abroad. “We manage the 
entire supply chain”, explains Corinna de Behr (Senior Office Services Coordinator, Hegele Logistic). “We 
assist with marketing material, provide onsite/offsite support, transport material for trade shows, and 
ensure that the proper channels (sales reps, distributors, key accounts) have everything they need. We 
have our hands on everything”.

Innovative Capabilities
We work with some of the world’s leading manufacturers of medical imaging devices to transport, rig, install 
and cosmetically repair high-tech systems ranging from CT scanners and complex X-Ray systems to MRIs.

Project Coordination – our flexible and multilingual team 
(English, German, Spanish, Japanese) coordinates crating, 
shipping, customs clearance, transportation, rigging and 
installations (including start-up), while our high-tech industry 
customers focus on what drives their success.

Highly-Skilled Technicians – Our factory trained team of 
field technicians perform installation services for various 
medical equipment and operate according to OEM standards.

Let Us Help You
Our continued commitment to innovation allows us to not only help our customers with current processes, 
but also to invest time towards continuously improving procedures and offering new services. No matter 
how large or how small the responsibility, we are prepared to help you take your company’s operations to 
the next level.

For a more detailed list of services, please visit our website at www.hegelelogistic.com. We look forward 
to growing with you!

Hegele Logistic, LLC
Phone: 847.690.0430
Fax: 630.354.6840
855 N. Wood Dale Road, Suite A | Wood Dale, IL 60191 | USA
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CHRISTKINDLMARKET CHICAGO AND NAPERVILLE

Christkindlmarket Chicago

The Christkindlmarket Chicago returned to downtown Chicago in 2016. Recognized 

as one of the top holiday markets in the U.S., Christkindlmarket Chicago transforms 

Daley Plaza into a picturesque European Christmas village filled with candy cane 

striped wooden huts and twinkling lights that harken back to the traditional holiday 

market in Nuremberg, Germany. After a successful 2nd annual “’Twas the night 

before Christkindlmarket” preview event on November 17, the market invited all 

visitors to enjoy one of the most enchanting atmospheres for five weeks. 

Hand-made crafts from Europe
With free admission, the Christkindlmarket Chicago attracts over an estimated one 

million visitors each year from around the Chicagoland area, nation, and the world. 

The Christkindlmarket Chicago featured nearly 60 vendors boasting hand-made 

holiday ornaments, nutcrackers, cuckoo-clocks, toys, jewelry, and much more. This 

year, the market also welcomes a brand new Americaneagle.com Grand Timber Haus, 

the centerpiece alpine lodge located at the heart of the market. 

A full Entertainment Schedule
Throughout the 37-day event, the market saw diverse live entertainment, including 

a roaming Alpine Brass band, meet and greet with the Christkind (the namesake 

and symbol of the market), the Children’s Lantern Parade, daily Advent Calendar 

prize drawing, Theater day and much more. Many companies also took advantage 

of hosting their holiday events at the Christkindlmarket Chicago through food and 

beverage packages and the popular “Stammtisch”, which spanned small get-togethers 

with friends to full tent receptions at the Christkindlmarket Chicago. 

The Collectible Mug
One of the most popular features of the market is its annual collectible souvenir 

mug. Working with German specialty design companies which produce the mug seen 

at the holiday markets throughout Germany, our Christkindlmarket team develops 

each mug design to make it perfect for its annual debut in Chicago. The 2016 mug 

was a mini beer stein. It also featured its third kinder club mug: Kids got their very 

own snowman-shaped token to take home and collect.
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In 2016, the Christkindlmarket team was thrilled to host its suburban market 
on the village green at Naper Settlement in Naperville, IL, beginning November 
25th. The market, set in the heart of this stunning outdoor history museum, was 
the perfect location to celebrate all the joy and tradition of the season, meet the 
Christkind, feast on fine German foods and drinks, and enjoy the wondrous sights 
and sounds of the vendors and entertainers. 

Hosting 35 vendors, the market delighted guests with authentic hand crafted 
ornaments, nutcrackers, wood carvings, sweets and treats all displayed in the 
traditional wooden huts of a quaint German village. Guests could also step out 
of the cold and shop specialty vendors or sit and enjoy a mug of Glühwein or 
imported beer. Featuring all the charm of the original Christkindlmarket Chicago, 
the Christkindlmarket Naperville was sure to delight visitors of all ages and make 
it easier for residents of all of Chicagoland to attend this unique holiday fair.

CHRIsTKInDlMaRKeT naPeRVIlle

Christkindlmarket Naperville
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Baker McKenzie publishes Willkommen in Amerika, 
a legal guide to acquisitions and doing business in 
the United States, in English and German.

www.bakermckenzie.com/willkommeninamerika

For more information, please contact 
Dieter Schmitz at  
schmitz@bakermckenzie.com.

Baker McKenzie salutes the GACC 
Midwest  and its longstanding 
commitment to fostering economic 
relations between Germany  and the 
United States.

We have been doing business in Germany 
since 1963, when the  GACC Midwest 
started, and are proud to be a founding 
member of the GACC Midwest.
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